@ BELLSOUTH

BellSouth Telecommunications, Inc. 615 214-6301
Suite 2101 Fax 615 214-7406
333 Commerce Street

Nashville, Tennessee 37201-3300 December 3. 1999
b

VIA HAND DELIVERY

David Waddell, Executive Secretary
Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, TN 37238

Guy M. Hicks
General Counsel

R

[

Re:  Petition by ICG TELECOM GROUP, INC. for Arbitration of an Interconnection
Agreement with BELLSOUTH TELECOMMUNICATIONS, INC. pursuant to

Section 252(b) of the Telecommunications Act of 1996

Docket No. 99-00377

Dear Mr. Waddell:

Enclosed are fourteen copies of BellSouth’s Late-Filed Exhibit 1, aggregate CLEC data
available to ICG on BellSouth's website. Copies of the enclosed have been provided to counsel

= T

for ICG.
truly yours,
Guy M. Hicks
GMH:ch
Enclosure

188685




BellSouth Telecommunications, Inc.

TRA Docket No. 99-00377

Late Filed Exhibit 1
Reports Page Number
Pre-Ordering & Ordering OSS 1
Ordering 2-45
Provisioning 46 - 73
Maintenance & Repair 74 — 97
Billing 98 -101
Operator Services 102 -103
E911 104 - 105
Collocation 106

Notes

1. The following reports are CLEC aggregate numbers. CLEC sperific
*  numbers are.available to individual CLECs on the web site.
2. Disaggregation by state is displayed separately in the same report
where appropriate.
. Regional aggregate numbers are available on the web site.
CLEC aggregate numbers and the associated BellSouth retail
numbers are displayed where appropriate.
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https://pmap.bellsouth.com/dssweb_displ. ..tom&mode=ﬁ'amm&view=Grid&isExported=No

@ BELLSOUTH

Report: 0SS Interface Availability SQM

October 1999

Aggregate System Identity i Actual Availability
EDI 100.00%

HAL 100.00%

LENS 100.00%

CLEC LEO MAINFRAME 99.74%
LEO UNIX 100.00%

LESOG 100.00%

TAG 99.99%
{ATLAS/COFFI 99.99%

BOCRIS 99.99%

BST & CLEC | DSAP 99.98%
RSAG 99.99%

SOCS 99.99%

This report has footnotes associated with it. Click here to see the footnotes for this Pre-Ordering report,

©1999 BellSouth. All Rights Reserved.
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@ BELLSOUTH

Report: Reject Interval Fully Mech SQM

i October 1999
i Mechanized
Aggregate ; State | Ordering Products a 0-4 Min | 4-8 Min | 8-12 Min | 12-60 Min{ 0-1 Hr }1-8 Hrs{8-24 Hrs §>24 Hrs | Avg, Intvl (Hrs)
Residence 51.22%1 47.89% 0.44%{ 99.56% ] 0.44% 0.07
Business 25.58% | 72.09%: 2.33% 100.00% 0.08
AL opect i
UNE { 50.00% 50.00% § 100.00% 0.18
UNE Loop with NP | ;
Other
Residence | 49.67% 1 47.06% 1 0.22% 1.20% | 98.15% ] 1.42% 0.44% 0.35
Business 25.00% 1 68.18% 4.55% 1 97.73%] 2.271% 0.11
Special
FL
UNE
UNE Loop with NP
Other 100.00% 100.00% 0.09
Residence 4585% ! 51.69%! 1.15% 1.15% ] 99.86% | 0.14% 0.07
Business 18.75%] 77.08% | 2.08% 2.08% | 100.00% 0.08
GA Spechal .
UNE ] 80.00% 20.00% { 100.00% 0.16
UNE Loop with NP | 100.00% 100.00% 0.10
Other . 87.08% 4.49% 7.87%1 99.44% | 0.56% 0.13
Residence 48.57% { 51.43% 100.00% 0.06
Business 41.38% ; 58.62% 100.00% 0.07
XY Special -

; UNE i
UNE Loop with NP :

: Other 100.00% 100.00% 0.10
Residence 50.28% 49.00% ! 0.08% 0.16% ] 99.52%; 0.24%) 0.16%] 0.08% 0.13
Business 35.71% | 62.50% 1.79% { 100.00% 0.08

CLEC LA Spechl : ;
UNE :
UNE Loop with NP i
Other  1250% 87.50% 100.00% 0.07
Residence $2.57% 46.66% ! 0.16% 047%; 99.84% ] 0.16% 0.06
Business 28.13% | 65.63% | 3.13% 3.13%  100.00% : 0.08
g | SPecint i ?
{uNe A i I
UNE Loop with NP ; : i
Other 100.00% 1100.00% 0.05
Residence 37.59% | 60.90% 1.50% §100.00% 0.07
Business 20.00% 1 80.00% 100.00% 0.07
Special
NC

; UNE

UNE Loop with NP : !

Other ‘ i

Residence 56.99% } 42.80% 99.78% ] 0.22% - ; 0.07

Business © 2632% | 73.68% 100.00% ! 0.07

sc Special ‘ *

UNE : H

UNE Loop with NP

Other :

Residence | 49.81% | 48.46% % 038% 0.38%1 99.04%| 0.77%1 0.19% 0.12

Business | 50.00% | 50.00% 100.00% 0.07
. N j?lil . l [P v . i
JUNE ; i i { ; ;
; UNE Loop with NP | : | |

22
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{ Other £ 50.00% | 50.00% 1100.00% ] ! ; 0.06 |

This report has footnotes associated with it. Click here to see the footnotes for this Ordering report.

©1999 BellSouth. All Rights Reserved.
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@ BELLSOUTH

Report: %Reject Sve Request Fully Mech SQM

: October 1999
Mechanized
Aggregate | State ; Ordering Products ! Product Specific % Rejected ! Total % Rejected
Residence i 6.96% 6.66%
Business 18.22% 0.63%
AL Special
UNE 3333% 0.03%
UNE Loop with NP
Other
Residence 587% 5.40%
Business 8.00% 0.52%
- Special
UNE
UNE Loop with NP
Other 7.48% 0.11%
Residence 6.86% 6.59%
Business 12.34% 0.23%
oA Special
UNE 16.13% 0.02%
UNE Loop with NP 12.50% 0.00%
Other 46.48% 0.85%
Residence 6.55% 6.02%
Business 10.78% 0.62%
Ky Special
UNE
UNE Loop with NP
Other 0.93% 0.02%
Residence 6.83% 6.66%
Business 14.04% 0.30%
CLEC |LA Spechl
UNE
UNE Loop with NP
Other 11.11% 0.04%
Residence 631% 6.15%
Business 17.11% 031%
MS Speciat |
UNE ;
. UNE Loop with NP
: Other 1.67% 0.0!%
[ Residence 6.44% | 6.15%
| Business 5.18% 0.23%
NC 3 Special
UNE
UNE Loop with NP
; Other
! ! Residence 6.21% | 597%
i Business TR% | 0.24%
sc i?pechk
i UNE
UNE Loop with NP
i Other
H Residence 6.13% 6.04%
; Business 396% 0.05%
! ™ Special
. UNE
E UNE Loop with NP i
| Qther ‘ 9.52%! 0.02%

This repurt nas footnotes associated with it. Click here to see t.. ~ foouiote ‘or thi: Tyrdering report.
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@ BELLSOUTH

Report: %Reject Svc Request Non-Mech SQM

: October 1999
: Non_Mechanized

{ Aggregate | State | Ordering Products | Product Specific % Rejected | Total % Rejected
Residence 6.19% 5.00%
Business 15.96% 1.10%

oL |Spechl 31.43% 0.10%
UNE 30.26% 1.22%

UNE Loop with NP 35.89% 0.67%

; Other 14.22% 0.88%

Y Residence 7.44% 3.07%

| Business ! 2136% 261%

(g |Specil 28.75% 0.14%
! UNE 24.40% 486%
; | UNE Loop with NP 3490% 3.45%
i [other 19.95% 3.23%
i Residence 8.67% 5.81%
Business 21.38% 1.31%

ca |Specil 32.86% 0.18%
IUNE 34.76% 3.66%

UNE Loop with NP 34.73% 267%

! Other 14.20% 1.16%
Residence ; 4.59% 3.34%
Business 21.24% 2.17%

y |Special 50.00% 027%
| UNE 40.22% 1.63%

UNE Loop with NP 4783% 0.99%

Other 6.58% 0.68%

» Residence 7.50% 5.83%
Business 15.77% 1.55%

CLEC 1A Special 2742% 0.27%
| UNE 42.71% 0.98%

{ UNE Loop with NP 46.74% 0.34%

Other i 10.91% ] 093%

f ! Residence 4.34% 3.55%

; Business ; 13.61% 0.87%

! { Special ; 55.88% 0.21%

Ms ! UNE i 37.84% 0.15%
| UNE Loop with NP | 32.26% 0.11%
| Other i 6.57%] 0.71%
i Residence 9.19% ! 6.41%
| Business ‘ 19.85% 251%
| Special i 28.85% 0.16%
Ne {UNE 41.37% | 3.88%
| UNE Loop with NP | 44.95% | 1.91%
| Other ! IL15% 1.07%
:  Residence ! 4.23% 3.53%
:;;nérm ’ ; 2010% } R '.l'w/.I
) Specis! | 3231% 0.21% |
SC + |
1UNE 28317 0.07%
| UNE Loop with NP 37.74% 0.40%
Other 9.96% 0.45%
Residence 5.80% 420%
| Business : 2591% 1.05%
i | Special 36.00% 0.08%
iTN iUNE 31.56% 2.68%
© | UNE Loop with NP 32.52% 1.28%
Other s 3.12%

This report has footnotes associated with it. Click here to see the footnotes for this Ovdering report.

ZI7eM R UEaechs Al Rl Reserved,
CINAD
A%



® BELLSOUTH

This report has footnotes associgi=u with it. Click here to see the footnotes tor this 1 dering report.

€14 B eh, Al Piphic Reverve

Report: %Reject Sve Request Partly Mech SQM

CLEC

i
i
i
!
H
i
i

i October 1999
: Partially Mechanized
Aggregate | State EOMering Products | Product Specific % Rejected EToul % Rejected
 Residence 13.81% | 5.80%
Business 31.94% 17.15%
AL Special 60.00% 0.25%
UNE 100.00% 0.08%
UNE Loop with NP 100.00% 1.08%
Other 24.24% 0.66%
Residence 20.36% 11.42%
Business 12.92% 4.87%
Special
{UNE
{ UNE Loop with NP
{ Other 28.03% 1.12%
Residence 17.58% 9.59%
Business 29.57% 8.60%
ca Special
UNE 18.18% 0.17%
UNE Loop with NP
Other 5.65% 0.86%
Residence 8.53% 5.00%
Business 542% 1.90%
Ky Special
UNE
UNE Loop with NP
Other 16.22% 1.03%
Residence 9.57% 6.28%
Business 23.91% 7.62%
A Special 75.00% 0.14%
UNE
UNE Loop with NP
Other 33.33% 0.77%
Residence 18.11% 12.22%
Business 21.30% 6.67%
s Special i 100.00% 0.37%
UNE
UNE Loop with NP
Other { 1.11%} 0.09%
Residence 20.06% 11,399 |
Business 17.58% 7.59%
NC Special
{UNE
UNE Loop with NP
Other
Residence
Business L
sc ?Specl-l
{UNE
UNE Loop with NP
Other 27.03% 1.20%
Residence 1.59% 6.40%
| Business 7.69% 1.10%
™ : Special 50.00% 0.11%
{UNE
I UNE Loop with NP
Ower . 20.00% 0.22%

24195
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@ BELLSOUTH

hitps://90.70.125.29/dssweb_display_rep...tom&mode=frames& view=Grid&isExported=No

Report: %Reject Svc Request Total Mech SQM

October 1999
Aggregate ! State | Ordering Products | Product Specific % Rejected | Total % Rejected
! Residence 7.45% 6.53%
Business 28.28% 313%
Special 37.50% 0.04%
1AL
| UNE 42.86% 0.04%
’ UNE Loop with NP | 28.15% 0.16%
Other 12.50% ; 0.10%
Residence 6.91% 6.08%
Business 10.09% 1.01%
L Special
UNE
UNE Loop with NP
Other 14.51% 0.29%
{ Residence 7.49% 6.89%
Business 23.26% 1.06%
cA Special
UNE 16.98% 0.04%
UNE Loop with NP 12.50% 0.00%
Other 26.87% 0.85%
Residence 6.70% 591%
Business 8.47% 0.76%
KY Special
UNE
UNE Loop with NP |
Other i 4.83% 0.13%
Residence 7.02% 6.62%
Business 20.21% 1.03%
cLec ' La Special 75.00% 0.01%
UNE
UNE Loop with Nf
Other 20.00% ; 0.11%
: Residence 7.09% 6.72%
H Business 1981% 0.90%
s Special 66.67% 0.03%
: UNE
| UNE Loop with NP ;
; oer TThe o
Residence 7.53% 632%
Business 12.45% | 1.17%
UNE {
UNE Loop with NP
Other
Residence 6.19% 5.72%
Business | 9.62% 0.65%
! o e ; 100.62% 0.01%
UNE !
UNE Loop with NP
Other 13.33% 0.12%
Residence 6.25% 6.08%
Business 6.06% 0.15%
i 50.00% 0.01%
g Conpwimap T e
. ] 1290% | 0.04% |

)

11/29/99 12:44 P/
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® BELLSOUTH

Report: Reject Interval Non-Mech SQM

ctober 1999

i Non_Mechanized

Aggreg:te%Su(e Ordering Products |0-1 Hr l-dHnil-l Hrs 18-12 Hrs 112-16 Hrs { 16-20 Hrs | 20-24 Hrs {>24 Hrs | Avg. Intvl (Days)
Residence 0.71% 3.02%] SB6% 107%] 409%] 924%] 2238%] 53.64% 1.80
Business 645%11290% 1 081% 484% 23.39%] 5161% 1.55
Special 9.09% ¢ 18.18% | 27.27% 45.45% 092
Sl e 0.72%] 290% ] 145% - ©a3s% ] 9.42%] 81.16% 253
UNE Loop with NP | 1.33% | 267% 2.67% 133% 1 400%; 17.33%] 70.67% 20
Other {101%) 202% 202% 101%| 101%; 505%; 17.17%] 70.71% 1.46
Residence 1229%) 459% 5.16% . 249%: 3.06%; 7.07%] 2161%] 53.73% 1.26
Business 045%] 5.18%110.36% ! 248% 1149% | 25.68%] 44.37% 1.22
g Spechl 435% ] 435% 17.39%% 17.39% ] 26.09%] 30.43% 1.53
UNE 0.48%| 229%  229% 205%; 8.94%] 83.94% i
: UNE Loop with NP | 102%] 680% 204%; 034%] 578%| 18.88%] 65.14% 238
Other 0.55%] 3.27%! 327%; 0.73%] O0.18%  327% | 19.27%] 69.45% 1.65
Residence 0.60% | 107% 241% 207%] 1.74% 7.29% 22.13%] 62.70% 1.27
Business 119% | 3.26%110.68%  059%] 030% 7.72%] 27.60%] 48.66% 1.60
Special 4.35% 10.87% 19.57% ! 32.61%] 3261% 1.54
CA onE 148% ] 095%] 4.03%! 233% 7.20%  14.62% | 69.39% 433
{ UNE Loop with NP 131% 7.27% 3.63%| 0.15%] 4.36% 16.72%] 66.57% 2.93
Other 034%] 6.38%] 8.39%: 034%] 067%! 7.72%] 18.79%] 57.38% 119
Residence L35%1 270%: 135% | 405%) 1149%] 19.59%] 59.46% 124
Business 104% | 208% 7.29% 15.63% ] 25.00% | 48.96% 1.05
(y LSpecil 333% 50.00% | 41.67% 258
UNE [ 139% 278%; 1.39% 4.17%1 90.28% 598"
UNE Loop with NP 227% | 97.713% 378
Other 333% ] 16.67% | 3.33% 667%]| 1667%] 53.33% 1.03
Residence 268%] 335%] 3.89% . 161%] 201%) 9.12%] 2252%] 5483% 1.45
Business 0.50%| 3.52%110.05%  2.51%{ 151%! 1156%] 26.63%] 43.72% 1.26
cLec 4 Seec ‘ 294% 1 2.949 11.76%; 23.53% ) 58.82% 3.12
UNE £0.79% 5.56% 1  1.59% 238%; 23.02%] 66.67% 257
UNE Loop with NP 233% 233%1  11.63%| 83.72% 1.70
‘Other 0.84% | 14.29% 504%| 084% . 11.76%] 10.08% ] 5294% 1.03
{Residence 338% | 6.46% 246% )  123% 10.77% ] 1569%] 55.38% 119
| Business 3.75% ) 2.50% 1.25% 7 1000%| 32.50% ] 46.25% | 1.28
Special 526%  5.26% D526%: 21.05% 63.16% 1.58
Rl e i Do704% 1420% ] 78.57% 241
" NF Loop with NP | 10.00% | 10.60% ; $0.00% - 117
I Other 1.54%13231% | 1231% 9.23% |  7.69%1 36.92% 0.69
Residence 033%, 150%1 200% | L17%1  184%  0.84% 20.70%] 6561% 1.33
Business 085%] 299% 10.26% 1 2.14%] 9.40%| 26.50%] 47.86% 1.30
Special 13.33% 6.67% 33.33% | 46.67% 3.48
NC e 083%1 276% 055%| 0.28%] 1.66%| 10.77%] 83.15% 1.95
UNE Loop with NP 0.56% | 169%  1.69% POLI2%|  10.11%] 8483% 507
[Other i ; : 300%;  18.00% ] 77.00% 140
[057%| L1a%]| 284% 142%| 142%] 6.53%] 19.32%| 66.76% 132
' Business 0.58% | 349%] 523% 6980 1 29655 { 5100 17
' Special 14.29% 9.52% 19.05%] 57.14% 2.64
¢ one 4.26% 2.13% 6.38% | 87.23% 465
UNE Loop with NP 2.50% 2.50% | 95.00% 2.40
Other 222%] 22.22%] 75.56% 130
Residence 083% 1 290%] 3.11% 248%1 248%) 849%] 2070%] 59.01% 119
| Business 083%| 5.79% 10.74% | 29.75% | $2.89% 130
; o N TR SR S B T )
i ; {UNE . L2280 159% 2, ; 78.96% | 215

i | UNE Loop with NP | | 06%%: | 068% [ 810%] 9048 | 1.21/"- a‘}\\

. )")
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@ BELLSOUTH

Report: Reject Interval Partially Mech SQM

1 of -

| October 1999
| Partially_Mechanized
Aggregate | State : Ordering Products ;04 Min { 4-8 Min {8-12 Min | 12-60 Min | 0-1 Hr | 1-8 Hrs |8-24 Hrs | >24 Hrs | Avg. Intvl (Hrs)
Residence 15.71%] 17.14% 1  143% 143% 1 35.71%7 4.29% ] 17.14%] 42.86% 27.93
Business 0.48%] 048%] 290% 3.86% ] 16.43% 30.92%] 48.79% 36.45
Special 3333% ! 66.67% 110.95
AL UNE § 100.00% 100.00% 0.10
UNE Loop with NP 15.38% 1 15.38% | 23.08% ] 38.46% | 23.08% 2285
Other 12.50% ] 37.50% 50.00% 30.57
Residence 5.69%1 6.10%! 041%]  528%; 17.48% 1 12.20%] 25.61% | 44.72% 2894
Business 095% 381% 095%; 1143% 17.14%; 10.48% ! 30.48% | 41.90% 34.59
L ?Speci:l
{UNE
{ UNE Loop with NP
Other 10.81% B.11% 1892% ] 27.03% ] 3243% | 21.62% 20.78
Residence 11.71%} 20.27% 090% ! 3288% | 180%} 10.81%]| 54.50% 3630
Business 251%; 050%] 5.53%! 8.54%] 13.07%! 34.17%; 44.22% 3318
GA Special
UNE 50.00% 50.00% 78.67
UNE Loop with NP
Other 10.00% 10.00% ] 5.00%; 25.00% ! 60.00% 45.60
Residence 27.59% | 17.24% 3.45%  48.28%] 345%; 17.24%] 31.03% 22,60
Business 9.09%1 27.27% ! 3636%] 9.09%7] 18.18% ] 36.36% 26.88
KY ESpeo:i:l
{UNE
i UNE Loop with NP
Other 3333% 66.67% 46.39 |
Residence 19.08% | 25.19% 1.53% | 45.80% ] 1221% | 26.72% | 15.27% 12.15?
Business 1.26%] 0.63%| 1195%; 13.84% 11.32%} 42.14%| 32.70% 26.25 |
P P e 100.00% 63.13'%
{UNE i
| UNE Loop with NP
 Other 6.25%} 37.50% ] 56.25% 38.81
{ Residence | 12.88% | 28.03% 4.55%: 45.45% 1 9.85% ) 25.00% | 19.70% 15.94
| Business ; 5.56% 5.56%: 11.11% ] 12.50% $0.00% | 26.39% 24.26
s  Special 50.00% 50.00% 29.34
UNE
_UNF Loopwitk NP | T T !
 Other i 100.00% 18.50
| Residence 139% 1 13.89% 139% 1667% ] 556% | 11.11%] 66.67% 39.19
: Business 208%; 12.50%  14.58% 16.67% ! 39.58% | 29.17% 22.51
NC gSpecill
{UNE
| 'UNE :J.J.T.anii{;"'" o
i Other § :
 Residence 1 17.86% | 42.86% 60.71%; 357% 10.71% ] 25.00% 15.68
‘Business 541% 541% ] 29.73%] 40.54% | 24.32% 21.77
sc | Special ; 100.00% 115.47
I UNE
 UNE Loop with NP
: Other 20.00% ] 20.00% ] 40.00%; 20.00%] 20.00% 2094
" Residence 2241% ] 22.41% 172%1 46.55% ] 6.90%] 15.52% | 31.03% 22.0
 Business 10.00% | 10.00% 20.00% 40.00% ] 20.00%] 30.00% ; 10.00% 29.25
i . Special . ! E.._. -~ ‘ 100.00% ! 1.92 ‘
: L UNE ; v ; ; i
E {  |UNE Loop with NP | i i | i

.3!

/2999 12

oM
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This report has footnotes associated with it. Click here to see the footnotes for this Ordering report.
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® BELLSOUTH

https://90.70.125.29/dssweb_display_rep...tom&mode=frames&vi ew=Grid&isExported=No

Report: Reject Interval Total Mech SQM

October 1999
Aggregate ; Stat rdering Products {0-4 Min } 4-8 Min {8-12 Min ! 12-60 Min | 0-1 Hr | 1-8 Hrs |{8-24 Hrs ‘ >24 Hrs { Avg. Intvl (Hrs)
Residence 46.45% | 43.76% | 0.19% )  0.58% ) 90.98%| 096% 230%| 5.76% 381
Business 440% | 1280% | 0.80%(  240%  2040% 13.60% ] 25.60% 40.40% 30.19
Special 33.33% | 66.67% 11095
AL e 66.67% 33.33% | 100.00% 0.15
UNE Loop with NP 15.38% | 15.38% | 23.08% | 38.46% | 23.08% 22.85
Other 12.50% | 37.50% | 50.00% 30.57
| Residence 4038%| 3840%{ 026%] 206% 8110% | 3.69%| 541%| 9.79% 6.39
Business 1192%] 33.16%| 052%] 8.29% S$389%] 674%) 16.58% ] 22.80% 18.87
L Special
UNE
UNE Loop with NP
Other 41.07% 536%  46.43% | 17.86% | 21.43% 1 1429% 13.76
 Residence 4114% | 47.36% [ 099%|  LI12%; 90.62%| 037%] 149%] 7.52% 5.07
Business 364% ] 17.00%; 081%] 486% . 2632% | 10.53%| 27.53% ! 3563% 26.75
Special
GA ;
UNE 44.44% 10.11% | 55.56% | 22.22% 22.22% 35.051
UNE Loop with NP 100.00% 100.00% 0.10 !
Other 7929%1 404%|  7.07% ! 90.40%] 101%} 253% | 606% 472
Residence 46.60% ; 48.22% 032%] 95.05%| 0.32%] 162%] 291% 217
Business 30.00% | 42.50%| 250%  7.50% ] 82.50%{ 2.50% 500%| 10.00% 7.44
Ky Special
UNE
UNE Loop with NP
Other 14.29% 14.29% | 28.57% 57.14% 19.78
| Residence 47.33% 46.75% | 007% ]  0.29% 9444% 1 137% 267%] 1.52% 127
Business | 930%]| 1721%| 047%  930%  3628%  837% 3L16% ] 24.19% 19.43
clpe  lLa [SPec! 100.00% 63.13
UNE ;
UNE Loop with NP i
Other 417%] 29.17% 33.33%; 4.17%| 25.00% | 37.50% 25.90
 Residence 4581% ¢ 4348% | 0.13%]  L16%] 90.58%] L81% ] 426% | 335% 276
Business 8.65% | 2004% | 096%| 481% 38.46%| 8.65%] 34.62%] 18.27% 16.82
s | Seesi 50.00% 50.00% 29.84
: UNE
UNE Loop with NP , i
[Other I . e Y™
Residence 29.88% | S0.89% 1.48% ] 8225% | 1.18%] 237% 14.20% 8.40
Business 345% | 13.79%]  L72%)|  10.34% | 2931%]| 13.79%] 3276%| 24.14% 18.64
NC Special ! —
UNE |
UNE Loop with NP :
Reaidence se 9, | 42.80% 97.57% | 041%{ 061% 142% 0.95 !
Business 8.93% | 25.00% 3571 37.50% | 19.64%] 26.79% | 16.07% 1441
Special ! 100.00% 115.47
¢ Ull::
{ UNE Loop with NP
Other 20.00% | 20.00% | 40.00% 20.00%] 20.00% 20,94
Residence 47.00% | 4585% | 0.35% 0.52% 9LTM% | 138% | 1.73%] 3.11% 231
Business 21.43% | 21.43% 14.29% 1 S7.04% ! 1429% | 21.43% | 7.14% 2091
 [See 100.00% ) 1.92
'UNE i
TUNE Loop with NP | T . ! ; _
{ Other T 25.00% T 25.00% | i 50.00% | ! s0.00% ! | 1.071
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@ BELLSQOUTH
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Report: FOC Timeliness Trunks (% to Total) SQM

October 1999

{ Aggregate  State

Circuit Block { 0-5 Days : 6-8 Days

9-11 Days | 12-14 Days

15-17 Days § 18-20 Days : > 20 Days

Avg. Intvi (Days)

<10 Circuits | 75.00% ! | 25.00% 62.00

A T Greum | 2223 | S5.56% 11.11% i PolL% 11.78

AL 38.46%  38.46%; 0.00% |  T69%| 0.00%] 000%; 1538% 2723
 [<10Circuits | 4344%  1111% IL1I% | 1667%; 16.67% 19.61

f i><10 Circuits | 54.93% 16.90%; 1268% 282% 282%  9.86% 9.42

FL 5281% : 1573% | 10.11% |  2.25% ]  225%:  562% 11.24% 1148

:<10 Circuits | 40.00% . 6.67% 6.67% 6.67% i 40.00% 28.07

! e {>=10 Circuits | 34.43% 1967%]  6.56% 3.28% 1.64% 328% ¢ 31.15% 22.46
GA 3553%  17.01% ] 526% 1  395%.  263%  263% 32.89% 23.57

<10 Circuits 100.00% 8.00

I reTy . T B TR BTRTON L% 10.67

KY 60.00% i 20.00% ] 10.00%! 0.00%!  0.00% L 10.00% 10.40

: : <10 Circuits | 41.38% | 17.24% 3.45% 6.90% . 31.03% 14.72
|CLEC M T Cirenits| 640 21055 10.53% {o3158% 11.63
t LA [ 39.58% ; 18.75% | 0.00% !  625% 1  417%|  000%: 3125% 13.50
M LSO Circuits ;;wo.oo%; 1.50

>= 10 Circuits | 100.00% | 4.00

Ms [100.00% | 0.00% 1 0.00%; 0.00%| 0.00%. 000%] 0.00% 233

<10 Circuits | 40.00%: 6.67% 6.67%| 46.67% 8.33

N T G| 5855 | 296% 3.70% 3.70% 370%;  741% 12.59

NC 47.62% i 2143% 1 238% 1| 19.05%| 238% | 238%] 4.76% 11.07

<10 Circuits | 60.00%: 20.00% i 20.00% 4.60

il revrys—— 50.00%  16.67% ’ ] o3333% 13.67

sc $4.55%  18.18% | 9.09% |  0.00%]  0.00% !  0.00% 18.18% 9.56

<10 Circuits | 100.00% 2.00

TN 00 Cireue | 5000% 25,00 12.50% 12.50% 7.38

™ 63.64%  18.18% [ 9.09% .  0.00% ] 0.00%, 000% 9.09% 591

I CLEC 46.20% | 1848% | 561% |  S61% | 231% 0  264% | 19.14% 15.05

This report has footnotes associated with it. Click here to see the footnotes for this Ordering report.
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® BELLSOUTH

Report: FOC Timeliness Trunks (Total) SQM

; October 1999
Aggregate | State | Circuit Block | 0-5 Days : 6-8 Days | 9-11 Days § 12-14 Days | 1517 Days | 18-20 Days | > 20 Days | Total ASRs | Total ASRs Clarified | % of ASRs Clarified
<10 Circuits 3 1 4 3 75.00%
AL
>= 10 Circuits 2 5 1 1 9 5 55.56%
AL 5 5 1 2 13, ] 61.54%
<10 Circuits 8 2 2 3 3 18 5 27.78%
FL - :
>= 10 Circuits : 12 9 2 2 7 71y 17 23.94%
FL 47 14 9 2 2 [ 10 8 22 24.72%
i < 10 Circuits 6 1 1 1 6 15 41 26.67%
GA - i
i >= 10 Circuits 21 12 4 2 1 2 19 61 15 24.59%
GA 27 13 4 '3 2 2! 25 76 | 19 25.00%
< 10 Circuits 1 § x ! 3
KY : : :
>= 10 Circuits 6 1 1 i 1 9]
IKY 3 2 1 1 10 ! 0.00%
< 10 Circuits 12: 5 1 2 9 29 6 20.69%
LA :
CLEC {>= 10 Cireuits | 7: 4 2 6 19 4 21.05%
§ LA 19 9 3 2 1§ 48 10 20.83%
<10 Circuits 2: 2
MS
>== 10 Circuits 1 1
MS 3 3 0.00%
<10 Cireuits | 6. 1 1 7 15
NC .
>= 10 Circuits 14 8 1 1 1 2 27 n 40.74%
NC 2. 9 1 3 1 1 2 2 1] 26.19%
< 10 Circuits 3 1 1 5
sC :
>= 10 Cireuits 3 i 2 6 1 16.67%
sc 6 2 1 2 1 1 9.09%
< 10 Circuits 3 3 2 66.67%
™ :
>= 10 Circuits | 4 23 1 1 3 2 25.00%
™ 7 2] 1 1 1] 4 36.36%
{CLEC 140 : 56 17 8! 58 303 s 24.75%

This report has footnotes associated with it. Click here to see the footnotes for this Ordering report.
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Report: Speed of Answer in Ordering Center SQM

October 1999 i

Aggregate E Service Center Identity Avg. Answer Time (Sec) |

BST BUSINESS SERVICE CENTERS 80.82
RESIDENCE SERVICE CENTERS 125.40

§CLEC i LOCAL CARRIER SVC CENTERS 56.21

This report has footmotes associated with it. Click here to see the footnotes for this Ordering report.
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@ BELLSOUTH

Report: FOC Timeliness Non-Mech SQM

October 1999

: Non_Mechanized
?Aggregneésute Ordering Products : 0-4 Hrs { 4-8 Hrs |8-12 Hrs | 12-16 Hrs 116-20 Hrs§20-24 Hrs ; 24-48 Hrs { > 48 Hrs | Avg. Intvl (Days)
Residence 114.43% 568%, 078% ) 182%] 8.66%{ 17.22%| 5113%| 0.28% 096
Business 30.66% 1 6.04% | 120%1 196% | 1133%] 17.37%] 29.00%] 242% 078
Special 13.04% { 13.04% | 435% | 21.74% | 26.09% ! 21.74% 123
AL Tone D 370%; 463% ) 123%  185% ) 216%) 1296%| 6605% ) 741% 148}
UNE Loop with NP . 7.74% | 4.17% |  1.19%| 357%]  8.93% 7381%! 0.60% 1.30§
Other 1381%116.79% ] 037% !  L12%1 1045%| 1772%] 37.03%| 261%] 093!
Residence 123.59% | 4.50% 276% . 19.09% 13.09% 35.15% 0.85% 48.80
 Business 29.46% 1 10.43% 0.80%! 7.86% 1670% | 29.52%' 3.65% 0.81
i Special  682% 1 4.55% U 682%! I18.18% ) 27.27% ] 3636% 201
e TLIS% G 308% 1 L18%:  037%|  152%  744% . 8L10%; 403% 1.62
[UNE Loop with NP 483% ' 9.82% 268%  008%! 475% 1840% S736% 207% 1.10;
Other 886%: 458% 183 193%| 453% ] 2004%, 57.23%] 1.01% 109§
' Residence C871%: 401%] 282%. 152% .  6.33%| 17.64%; 58.58%) 0.40% 1.06 |
Business 2149% | 7.74% 1 0.76%; 076% 7.37%| 21.87%] 3698% 3.04% 092
Special 5.26% 5.26% 395% ! 2105%) 32.89% | 31.58% 187
CA Tone 403%; 620%] 196%' 026%; 589%| 1603% 6153%] 4.08% 140
UNE Loop with NP . 4.14% 1 10.65% | 3.46% 0.54%; 8.14%{ 21.51%] 49.53%! 2.04% 109
Other ©759%| 5.02%| 062%] 148%; 14.63% ] 1586% 54.14%] 0.56% L
: Residence 2027% ) 426% ) 044% ) 312% i 8.16%] 1657%] 4581%} 037% 0.89
Business 3907% 7.00%: 029%: 233% T87% | I18.66%] 23.03% 1.75% 0.65
Special 8.33% | ; 25.00%| 58.33%; 8.33% 127
d IUNE (357%] 071% ) 0.71%! 429%; 17.86% ] 67.86%] 5.00% 145
{UNE Loop with NP 6.25% { 7.81% : [ 469% i 12.50% 6250%; 6.25% 135
Other 12.93%° 370% ! 023%. 069%) 1247%] 25.64%] 43.42%] 092% L12
Residence 1687% 1 471% ] 128%(  1.54%| 6.61% 2333%| 4527%| 038% 0.92
Business 2781%; B6I% ! 0.57% . 274%| 1381%| 16.46%; 25.45% | 4.54% 0.8]%
{ Special L 270% 9.46% { 9.46% | 31.08% ! 28.38% 232
CLEC LA , : ; - : ~
{UNE ©293%) 586% | 1.67%: . S02%| 19.25%; 5607%; 9.21% 149
1 UNE Loop with NP 536% , 10.71% | 1.79%! 704%; 25.00%! 44.64% | S36% 130
: { Other 18.49% ! 8.53% ; 19.15% 1 1127%} 4125%; 0.88%1 0.86
: { Residence T49.72% 496% | 160% 531%; 1325%] 2259%; 051% 0.63
{ Business 32I3% 1 4.49% 1 0.90%; 1056% ; 1978% 28.09%! 2.70% 0.0
: { Special 5.00% 1 10.00%:  5.00%: i 15.00%; 40.00% | 25.00% 281
? iMS TUNE 333% 1 10.00%  3.33% 10.00%: 23.33%° 4333%  667%' 1.09
: . UNELeopwithNP a1 Cmwe sooosl 12
Other 2491% ! 9.61%) | OB19%I S5101% 012% 1.0t
Residence 353% | 260% 1 194% . 104% |  426% 1 17.29% 68.22% 022% 115
| Business P23 T47%1 162  081%  6.16%° 2182%° 3636% 232%: 0.39
L ISpesial . 5827 12059% | : i “—; 2941% 1765% 23.53% | witoé'i
NC [UNE [ 095%; S87%] 189% 227% ] 1326% 67.05%' 8.71%) 1641
TUNE Loop with NP 115% | 3,070 TT3aset T3l 301 766% 77.7s°/:§ 345% | 1.46
Other [1684% | 6.63% o { 561%1 17.35%, 52.04%; 1.53%; 1.05
Residence C1484% | B871%. 0.52% 1 1.04%] 601%| 16.03%| S5263%| 0.22% 0.94
Business 2497% 1 732%1 183% )  157%| 1020%, 19.74% | 31.24%| 3.14% 0.89
: Special 227%  682%; 682% | 18.18% 38.64% | 27.27%; 1.63
¢ N C440% 1 1.26%] [ 189%]  043% 7233% ! 1069% 2.00
" UNE Loop with NP 12.09% | 5.49%| ©1I0%|  440%] 1200% | 60.44%| 4.40% 1.28
| Other 13247% 1 438% 1 0.26%] 0.52%| 8.76% ) 14.43%; 3840% 0.77% 0386
{ Residence 1334% | 561%! 122%) 1.73% 6.54%, 20.26% S107%| 022% 097
, { Business 2045% ¢ 9.09%, 028%; 028% 881%, 2756% 3210% 142% 0.84
I b L [ en[ Baniean] e
107 ;o 036%  225% ] €325% 1137% P99,
{UNE Loop with NP 0.57% © ol U anmer samal gseaen i 3nam s

cof2 1129,09 12:46; v
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H H ¥ 1 H {
1 { Other £1054% | 441%| O037%1 025%] 772%| 846%, 6740%' 086%! 132

This report has footnotes associated with it. Click here to see the footnotes for this Ordering report.

©1999 BellSouth. All Rights Reserved.
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@ BELLSOUTH

Report: OCI POTS Dispatch SQM
October 1999
Dispatch
Aggregate | State } Provisioning Products | Circuit Block {SameDay { 1 Day |2 Days i 3 Days § 4 Days 5 Days {> 5 Days { Avg. Intvl (Days)
< 10 Circuits 2.58% ] 2.44%116.76% :13.05% 117.49% 117.56% ] 30.12% 565
>= 10 Circuits 33.33%333.33% 33.33% 333
AL
<10 Circuits 5.52% ] 6.38%120.63% 1 8.39% {14.25%310.06% | 34.77% 7.54
Business
>= 10 Circuits 1.54%§ 6.15%112.31% 6.15%] 3.08%] 6.15% } 64.62% 14.84
< 10 Circuits 1.81% ] 3.31%] 2.69%; 4.68%}1 3.27% i 4.28% | 79.96% 10.35
>= 10 Circuits 1.97%§ 2.63%} 3.29% % 1.97%] 1.32% ] 0.66% i 88.16% 11.95
FL
< 10 Circuits 4.84% 1 4.11%§ 3.62% ! 538% ] 3.88%; 525%} 72.92% 10.93
Business
>= 10 Circuits 1.64% ] 5.75%1 1.85%: 2.05% ] 3.70% i 3.29%] 81.72% 17.55
<10 Circuits 1.83% 1 3.70%} 4.16%; 5.47% | 531%} 530%; 74.23% 10.42
>=10 Circuits 1.20% % 1.20%{ 6.02% 9.64%  7.23%} 6.02% 68.67% 9.59
GA
Busi < 10 Circuits 380% ) 5.05%3) 5.72%: 5.82% ] 5.73% ] 5.44%{ 68.45% 1L75
usiness
>= 10 Circaits 2.58% 1 7.01%1% 3.69% i 4.43% ] 443% ] 590%; 71.96% 15.94
- < 10 Circuits 1.17%; 240%% 3.01% % 6.49% ) 7.30% ] 7.10%1 72.53% 9.11
>= 10 Circuits 7.69% 1 7.69% 115.38%§ 69.23% 6.65
KY
Busi <10 Circuits 3.67%1 4.67%{19.84%: 9.05% {12.21% ] 8.42% | 42.14% 942
usiness
>= 10 Circuits 3.13%1 3.13%{13.54% ] 7.29% ] 6.25% ] 8.33%] 58.33% 14.08
o < 10 Circuits 2.78% | 3.74%119.76% { 13.06% §16.01% { 13.22% | 31.42% 523
3 ST >= 10 Circuits 4.08% 3 6.12% }16.33% {20.41% §18.37% {12.24% | 22.45% 4.95
B! LA
<10 Circuits 481% 1 575%}19.06% : 9.28%{14.50% { 8.81%; 37.78% 8.38
Business
>= 10 Circuits 745% 6.38% : 532% 1 8.51%! 532%: 67.02% 17.56
. <10 Circuits 232% 1.91%{ 9.59% 115.96% 115.44% 116.13% ; 38.64% 6.29
MS >=10 Circuits 11.11%:22.22% 1 5.56% ;11.11% | 50.00% 6.94
Busi <10 Circuits 6.50% i 3.86% 118.23% :11.44% ;12.78% 110.55% ; 36.65% 8.32
usiness
>=10 Circuits 8.93% ! 3.57%: 8.93%: 893% 1.79%§ 3.57%§ 64.29% 2157
N < 10 Circuits 1.58% 1 1.66%1 1.19% : 181% | 2.11%{ 1.79% 1 89.86% 11.42
NC >= 10 Circuits 6.82% 4.55% 4.55% 1 84.09% 9.23
Busi %< 10 Circuits 4.97%7% 3.12% % 3.03% ) 3.14%; 5.63%! 242%1 77.69% 11.69
usiness
>= 10 Circuits 1.20% | 3.59%} 2.99%; 3.59%{ 5.39% 83.23% 15.32
o <10 Circuits 1.68% 1.74%! 1.24%. 1.06% | 4.30%{ 3.96% | 86.01% 10.35
sc >= 10 Circuits 3.70%; 3.70% i11.11%; B81.48% 11.22
Busi <10 Circuits 448% ] 2.79% ;i 3.06%;: 4.00%; 5.55% i 3.70%; 76.42% 11.05
usiness
>= 190 Circuits 200%} 2.00%:! 6.00%: 6.00% ;10.00%; 2.00%{ 72.00% 29.95
o <10 Circuits 2.11%{ 2.50%} 4.66% 3 9.33% | 8.58% ;11.05%} 61.77% 8.70
™ >=10 Circuits 3.33% 2.33% {13.33% 120.00% | 60.00% 13.23
) ;B 5 <16 Circuits 4.64% ] 3.89%113 99%% 10.1%% 7 13.68% | 8.37%; 40.23% 8.48
usiness : ¢
>= 10 Circuits 3.92% ] 2.94%: 4.90%110.78% | 5.88%{ 71.57% 15.84
o <10 Circuits 290% 4 5.07%{15.94% :12.68% {14.86% 1 16.49% i 32.07% 499
AL >= 10 Circuits
Busin < 10 Circuits 4.76% | 8.57%119.05% {12.38% 15.24% | 12.38% | 27.62% i 5.04
usiness
t ;™= 10 Circuls | 3 i 1100.00% | 13.00
§< 10 Circuits 3.23% | S.05% 2.93% ] 4.34%] 303%] 5.25% ] 76.16% 8.62
Decid, i { SR AR B
L >= 10 Circuity 100.00% 7.00
Busi <10 Circuits 5.08%1 3.81% ] 6.67%i10.16% ) 7.30% {11.75% ] 55.24% 7.15
usiness
>= 10 Circuits 37.50%} 62.50% 10.00
o < 10 Circuits 1.82%1 4.55% 5.29% ; 6.82% i 6.65% ! 9.89%{ 64.98% 8.13
GA >= 10 Circuits 20.00% % 80.00% 11.20
Busi <10 Circuits 441% % 7.12%111.53%:10.17% § 5.08%} 7.46%{ 54.24% 8.51
usiness
>= 10 Circuits 18.18%3 9.09% 9.09% {27.27% | 36.36% 5.36
o < 10 Circuits 3.33% ] 2.86%] 5.24%3 857% 1 7.62% % 9.05%§ 63.33% 6.71
>= 10 Circuits
KY
Basi <10 Circuits 8.20% 1 3.28%1{19.67% | 3.28% ! 8.20% ) 3.28%; 54.10% 5.65
s Business e e g B - - ¥ - -
{ >= 14 Circnirs | E‘ i i ; ; 10C 00°% 2200
—

FRRN g
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- < 10 Circuits 2.01%] 5.74%120.42% ] 15.59%119.05% | 12.76% | 24.43% | 432
>= 10 Circuits 25.00% ; 25.00% 25‘00%i 25.00% 375
CLEC LA :
< 10 Circuits 4.20% 5.88%114.29%114.29%119.33% 1 10.08% | 31.93% 5.90
Business -
>= 10 Circults 50.00% : 50.00% 7.00
o < 10 Circuits 1.00% ] 3.76% }11.50% : 14.82% §16.70% {14.93% | 37.28% 5.86
M >= 10 Circuits 33.33% 1§ 66.67% 6.50
< 10 Circuits 5.88%110.29%{11.76% 1 14.711% { 17.65% | 11.76% ; 27.94% 4.52
Business
>=10 Circuits 100.00% 20.00
o <10 Circuits 1.64%% 287%; 1.64% | 3.28% i 2.25% | 2.25%] 86.07% 9.88
NC > 10 Circuits ] 100.00% 10.00 |
<10 Circuits 347%7 2.89% ] 3.47%  7.51% ] 9.83%; 6.94% 6590% 8.09
Business
>= 10 Circuits 100.00% 18.67
o < 10 Circuits 0.63% ] 1.25%7% 2.51% 1 1.88%] 4.59% | 5.85%} 83.30% 8.95
sc >= 10 Circuits 100.00% 8.00
< 10 Circuits 1.67%112.50%1 6.57%  7.50% ] 5.83% ! 9.17%] 56.67% 5.96
Business - -
>= 10 Circuits
o <10 Circuits | 4.01%{ 5.28% ] 13.66% 1 11.48% 15.12%110.56% | 39.89% 592
™ >= 10 Circuits 33.33% 66.67% 4.67
: < 10 Circuits 15.79%1 7.02%117.54% ! 5.26% 114.04% ¢ 1.75%} 38.60% 7.35
i Business f {
: >= 10 Circuits % i 100.00% 7.00

This report has footnotes associated with it. Click here to see the footnotes for this Provisioning report.

©1999 BellSouth. All Rights Reserved.

11/29/65 1:09 PM
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@ BELLSOUTH

Report: OCI POTS Noa-Dispatch SQM

October 1999
Non-Dispatch
Aggregate | State | Provisioning Products | Circuit Block | Same Day | 1 Day | 2 Days | 3 Days | 4 Days | 5 Days | > 5 Days | Avg. Intvl (Days)
<10 Circuits 55.41%131.26% ] 3.43% 1 4.17%] 4.69%{ 057%{ 0.47% 0.95
Residence
>= 10 Circuits
AL
<10 Circaits 66.84% 1 11.01% 1 7.18% 3.81%{ 3.80%: L.76%: 5.61% 1.62
1 Business ;
>=10 Circuits{ 27.78% 146.03% § 6.35% | 3.17%: 3.97%] 0.79%} 11.90% 3.27
< 10 Circuits 59.57% 26.41%§ 4.26%; 5.25% ] 1.46%1 041%} 2.64% 1.04
{ Residence
>= 10 Circuits
FL
<10 Circuits 61.42%12.12% 1 8.23%{ 4.72% 1 452% 164%1{ 7.36% 1.71
Business
>=10 Circuits |  22.50% ; 19.72% } 13.06% [ 16.94% | 5.56% | 5.00% | 17.22% 444
< 10 Circuits 60.08% 130.55% § 2.08% | 3.67%] 181% ] 0.74%; 1.08% 0.88
Residence
GA >= 10 Circuits
Busi < 10 Circuits 65.73%$14.73%} 349% | 493% % 2.22%{ 161%; 7.29% 1.63
usiness
> 10 Circuits |  37.83% {14.61% ] 8.24% % 524% | 5.62% | 4.49%{ 23.97% 4.69
< 10 Circuits 58.58% 128.74% 1 3.14% 1 6.88% ] 1.39%3% 033%| 053% 0.90
Residence
>= 10 Circuits
KY
; <10 Circuits 67.09% ] 9.98%1 6.00% 1 4.67% (| 3.18% | 2.60%] 6.49% 1.81
Business
>= 10 Circuits 10.81%135.14%  4.05% {10.81% 1.35%§ 37.84% 6.13
- <10 Circuits 52.37%130.72% | 3.95%; 6.64%1§ 3.29%; 232%{ 0.71% 1.06
>= 10 Circuits
iBST LA
Busi < 10 Circuits 58.69% 1 13.06%  6.53% ! 5.86% 6.57% ] 2.81% | 6.48% 1.81
usiness
>« 10 Circuits 19.44%127.78% } 12.96% ; 2.78% | 11.11%; 5.56% ] 20.37% 428
o <10 Circuits 62.26%126.33% ] 3.17% ] 6.23% ] 0.87% ] 0.65%; 0.48% 0.83
>= 10 Circuits
MS
Busi < 10 Circuits 60.85%110.29% } 8.31% 1 4.77%4% 5.75% | 242%| 7.62% 212
usiness
>= 10 Circuits |  34.67% 130.67% 1 6.67% 4.00% 3 9.33%{ 4.00%} 10.67% 3.90
Resid <10 Circuits 61.24%$29.23%  2.52%; 4.37% ] 1.02% 0.27%; 1.35% 0.87
esidence
NC >= 10 Circuits
Busi < 10 Circuits 7237% 1 11.18%} 2.47% 3.92%; 1.72% ] 1.30% i 7.04% 1.39
usiness
>=10 Circuits}  30.61% ! 11.22% | 8.16% :16.33%110.71% ] 1.02% ] 21.94% 344
o < 10 Circuits 60.66% 129.24% ; 2.81%: 4.72%; 1.12% ! 0.29% 1.16% 0.85
sc >= 10 Circuits )
Busi <10 Circuits 72.55% 112.60% ) 297%  3.26% ] 143% ] 087%% 6.32% 1.46
usiness
>=10 Circuits |  31.43% 125.71%; 7.62% 11238% ] 5.71% | 2.86% ! 14.29% 279
. <10 Circuits § 55.91% (30.63% | 3.89% 6.75%{ 1.67% 0.38%; 0.76% 0.92
>= 10 Circuits
TN (VIR SIS ot s . -
Busi < 10 Circuits 68.25% : 6.20%  4.13% ] 5.54%; 2.04% ! 4.49%; 149
usiness :
>= 10 Circuits 13.48% { 11.91%113.17% {17.87% § 13.17% } 19.75%  10.66% i
. < 10 Circuits 42.72%{30.67%{ 6.21%  §.92%; 5.25%: 485%; 4.38% 1.52
AL >= 10 Circuits § ! ¢
Busi < 10 Circuits 33.64%:21.99%}11.38% ; 8.41% ;13.07% | 4.66% ] 686% 207
usiness
} >= 10 Circuits ] 25.00%: 8.33% 8.33% 8.33% | 16.67% | 33.33% | 4.67
i < 10 Circuits 46.57% 25.82% ] 4.73% | 5.28%1 1.76%{ 1.96%] 13.89% 212
;Resiét-.nce ¥
L >= 10 Circuits i . ¢
Busi < 10 Circuits 4&91%%23490% 717% 1 6.56%1 3.79% ]| 1.66%] 8.00% 1.60
usiness
>= 10 Circuits | 21.43%{21.43%] 7.14% ] 7.14% 28.57% 1 14.29% 3.07
o < 10 Circaits 56.56%119.72% | 6.40% ] 6.23% | 1.94%}] 1.74%{ 7.40% 1.60
>= 10 Circuits '
GA
Busi <10 Circuits 39.55% {25.16% ) 8.65% @ 6.45%; 489%; 3.54% 1 11.76% 228
usiness
>=10 Circuits |  34.78% 17.39% 121.74% 8.70% ! 17.39% 3.16
. < 10 Circuits 40.94% 1 25.75% | 296%; 6.12%{ 2.82% | 3.77%] 17.64% 221
>=10 Circuits
KY
Busi <10 Circuits 37.16% 121.29% 1 7.31% ! 4.38% ! 4.13%; 3.34%; 22.34% 3.09
{ Business i , : e [ i
] ! 1>=10 Circuits | 25.00% {25.00% ; b 25.00% 208 ¢
PPN
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<10 Circuits 44.21%124.68% | 7.06% | 7.18%] 5.86% ] 3.48% 7.53%! 168
Residence ; (o T
>= 10 Circults i {
CLEC LA :
< 10 Circuits 38.57%118.47%}10.74% | 8.59% ] 7.56% ; 5.58%{ 10.48% 2.0
Business -
>= 10 Circuits 1333%} 6.67% 6.67% 1333% { 60.00% 764
< 10 Circuits 40.60% 130.78% { 5.39% i 8.62%; 5.05% i 4.04%; 5.52% 1.61
Residence
MS >= 10 Circuits
<10 Circuits | 28.01% | 24.06% | 14.66% | 9.02% ] 8.08% i 4.89% | 11.28% 131
Business
>= 10 Circuits 7.14% § 7.14% {28.57% 57.14% 12.36
< 10 Circuits 65.73%117.22%] 3.82% ! 3.24%| 0.77% ] 0.62%! B8.62% 145
Residence
NC >« 10 Circuits
< 10 Circuits 46.95%126.02% | 6.81%: 6.71% i 3.76% 2.13%; 7.62% 1.70
Business
>= 10 Circuits 7.69%150.00%{ 7.69% ; 3.85%19.23% 11.54% 3.64
<10 Circuits 50.92%§29.18% 1 4.11%§ 3.73% | 147% 090%! 9.69% 1.55
Residence
sc >= 10 Circuits
Busi < 10 Circuits 41.28%33.03%} 6.42% 7 4.46% ) 3.28% | 236%; 9.17% 1.86
usiness
> 10 Circuits 7.69% ; 7.69% ;23.08% 61.54% 6.38
< 10 Circnits 44.03%125.06% | 7.43% 1 589%] 4.27%1 2.18%] 10.75% 1.86
Residence 1
™ >= 10 Circuits ]
h
Busi <10 Circaits 37.44%120.20% 1 12.56% § 7.39%] 7.39%{ 1.97%{ 13.05% 2.20
usiness
>=10 Circuits 20.00% | 20.00% § 20.00% 40.00% 4.80

This report has footnotes associated with it. Click here to see the footnotes for this Provisioning report.
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Report: OCI Non-UNE Design - Non-Dspch SQM

October 1999
Non-Dispatch
Aggregate | State | Provisioning Products | Circuit Block {0-5 Days | 5-10 Days 10-15 Days | 15-20 Days | 20-25 Days | 25-30 Days | >=30 Days | Avg. Intvl (Days)
<10 Circuits | 25.53%{ 25.53% 12.77% 10.64% 532% 4.26% 15.96% 19.82
AL | Design
>= 10 Circuits
< 10 Circuits 18.28% § 40.70% 15.74% 10.17% 525% 4.29% 5.56% 14.02
FL iDesign
>= 10 Circuits
< 10 Circuits 11.23% ] 33.42% 20.27% 5.715% 5.48% 247% 2137% 18.81
GA |Design
>=10 Circuits | 18.75%; 62.50% 6.25% 12.50% 10.31
<10 Circuits 14.00% ! 46.00% 4.00% 4.00% 12.00% 10.00% 10.00% 15.26
KY |}Design
>= 10 Circuits } 100.00% 3.00
<10 Circuits | 26.88% ] 2581% 12.90% 4.30% 11.83% 1.08% 17.20% ! 20.19
BST LA | Design
>=10 Circuits {
< 10 Cirecuits 947% 1 34.74% 18.95% 421% 10.53% 1.05% 21.05% 23.61
MS | Design
>= 10 Circuits
< 10 Cirecuits 13.06%{ 27.03% 16.22% 9.01% 6.76% 4.50% 23.42% 22.14
NC iDesign
>« 10 Circuits 25.00% 25.00% 50.00% 2425
<10 Circunits | 26.61% ! 27.98% 12.39% 7.34% 5.50% 3.2t% 16.97% 15.78 |
SC  1Design
>= 10 Circuits
<10 Circuits | 33.77% ] 21.85% 18.54% 6.62% 7.28% 2.65% 9.27% 13.11
TN | Design
>= 10 Circuits
< 10 Circuits 15.00% ] 65.00% 10.00% 10.00% 11.80
AL {Design
>= 10 Circuits
<10 Circuits 18.75% 1 37.50% 31.25% 6.25% 6.25% 9.60
FL }Design
>= 10 Circuits
<10 Circuits § 27.59% ! 31.03% 17.24% 6.90% 6.90% 3.45% 6.90% 16.47
GA jDesign
>= 10 Circuits
<10 Circuits | 33.33%; 33.33% 16.67% 16.67% 11.50
KY |Design :
>= 10 Circuits
<10 Circuits | 28.57% 3.57% 21.43% 14.29% 10.71% 10.71% 10.71% 16.07
CLEC LA {Design
>= 10 Circuits
<10 Circuits § 35.71%; 35.71% 7.14% 21.43% 8.60
MS |Design
>= 10 Circuits
<10 Circuits 1538% ¢ 61.54% | 7.69% 7.69% 7.69% 331
NC  iDesign
>= 10 Circuits
< 10 Circuits 9.09% 9.09% 54.55% 2127% 12.64
SC  iDesign
>= 10 Circuits
< 10 Circuits 7.69%: 76.92% . 7.69% 7.69% 6.72
TN {Design -
>= 10 Circuits

This report has footnotes associated with it. Click here to see the footnotes for this Provisioning report.
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@ BELLSOUTH

Report: OCI Non-UNE Design - Dispatch SQM

October 1999
Dispatch
Aggregate | State | Provisioning Products | Circuit Block 0-5 Days | 510 Days | 10-15 Days | 15-20 Days | 20-25 Days | 25-30 Days >=30 Days { Avg. Intvl (Days)
<10 Circuits 12.99% 19.22% 19.86% 12.70% 9.84% 5.24% 20.15% 22.13
AL | Design
>= 10 Circuits 50.00% 50.00% 32.50
< 10 Circuits 9.97% 19.16% 21.01% 1237% 10.64% 597% 20.89% , 2213
FL |Design
>= 10 Circuits { 33.33% 66.67% 6.67
< 10 Circuits 9.23% 13.78% 16.49% 13.36% 12.53% 9.21% 25.40% 26.17
GA |Design
>= 10 Circuits | 11.36% 25.00% 4.55% 4.55% 6.82% 9.09% 38.64% 3325
< 10 Circuits 11.51% 20.14% 15.51% 12.63% 10.39% 6.24% 23.58% 2201
KY |Design \
>= 10 Circuits
< 10 Circuits 11.38% 19.05% 21.34% 14.33% 11.64% 7.06% 15.19% ‘ 19.18
BST LA iDesign
> 10 Circuits | 12.50% 12.50% 12.50% 25.00% 37.50% 28.67
< 10 Circuits 11.27% 15.42% 17.59% 13.43% 11.53% 4.16% 26.60% 24.19
MS iDesign
>= 10 Circuits 100.00% 17.00
< 10 Circuits 1054% ] 13.21% 16.84% 15.88% 15.38% 7.80% 20.36% 23.83
NC iDesign
> 10 Circuits ; 12.50% 25.00% 12.50% 6.25% 43.75% 37.00
< 10 Circuits 13.43% 17.23% 17.56% 12.98% 10.03% 6.16% 2261% 22.66
SC iDesign
>= 10 Circuits 100.00% 32.00
<10 Circuits 10.55% 16.52% 16.88% 16.07% 14.00% 6.33% 19.64% 2267
TN | Design
>= 10 Circuits 33.33% 33.33% 33.33% 11.00
< 10 Circuits | 33.33% 22.22% 44.44% 28.00
AL {Design
>= 10 Circuits
< 10 Circuits 40.82% 14.29% 14.29% 10.20% 8.16% 2.04% 10.20% 14.43
FL {Design
>= 10 Circuits
< 10 Circuits 4.52% 2.58% 27.10% 25.16% 11.61% 13.55% 15.48% 25.97
GA |Design
>= 10 Circuits
< 10 Circuits 25.00% 37.50% 25.00% 12.50% 15.88
KY §Design
>= 10 Circuits
< 10 Circuits 8.57% 28.57% 17.14% 11.43% 5.71% 28.57% 23.97
CLEC LA iDesign -
>= 10 Circuits
< 10 Circuits 11.11% 5.56% 5.56% 38.89% 11.11% 27.78% 21.28
MS iDesign
>= 10 Circuits d
< 10 Circuits 9.80% 588%; 31.37% ] 11.76% 9.80% 3.92% 27.45% : 2233
NC iDesign
>= 10 Circuits :
< 10 Circuits 11.76% 23.53% 11.76% 11.76% 5.88% 35.29% 2494
SC |Design
! >= 10 Circuits H
! <10 Circuits | 8.70% ! 13.04% ] 26.09% 13.04% 1 4.35% 270%:  26.09%° 2030,
TN ! Design ; : ; L ; |
>= 10 Circuits | i i |

This report has footnotes associated with it. Click here to see the footnotes for this Provisioning report.
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Report: OCI Local Interconnection Trunks SQM

| October 1999 H
ocI [elai} ocCl1 0oC1 oC1 OoCI ocCI Ave. #
A Provisioning Stat Distribution 0-§ Distribution Distribution Distribution Distribation Distribution Distribution :‘:
BETCEALE | products € Davs (';r:"ks 5-10 Days 10-15 Days 15-20 Days 20-25 Days 25-30 Days >30Days | o
ys (Trunks) (Trunks) (Trunks) (Trunks) (Trunks) (Trunks) (Trunks) Y
AL 1.96% 3.92% 21.57% 5.88% 1 1.76% 9.80% 45.10%{ 36.84
FL 4.04% 23.23% 15.15% 4.04% 8.08% 10.10% 35.35% 4 31.05
GA 2.00% 7.00% 14.00% 15.00% 19.00% 17.00% 26.00%1 39.07
. KY 15.00% 5.00% 7.50% 2.50% 5.00% 65.00% | 36.85
Interconnection LA 6.67% 17.78% 4.44% 6.67% 13.33% 8.89% 42.22% 1 31.38
BST Trunks MS 3.57% 10.71% 3.57% 1.14% 14.29% 7.14% §3.57%| 36.90
NC 2.17% 13.04% 15.22% 13.04% 13.04% 8.70% 3478% 1 31.31:
sC 4.55% 11.36% 18.18% 13.64% 13.64% 15.91% 22.73% 1§ 28.27
TN 8.57% 8.57% 17.14% 11.43% 8.57% 17.14% 28.57% 1 32.23
Local
Interconnection 4.71% 12.09% 13.73% 8.81% 12.09% 11.68% 36.89% | 34.00
Trunks
BST 4.71% 12.09% 13.73% $.81% 12.09% 11.68% 36.89% { 34.00
AL 16.67% 83.33% ] 74.83
FL 10.34% 20.69% 3.45% 3.45% 6.90% ; 6.90% 48.28% 1 33.62
GA 8.11% 10.81% 13.51% 14.86% 8.11% 6.76% 37.84% | 4045
KY
Local
Interconnection LA 11.11% 2.22% 11.11% 11.11% 44.44%{ 2859
Trunks
CLEC MS 33.33% 66.67% ! 33.00
NC 20.00% 4.00% 8.00% 12.00% 56.00% ; 30.52
sC 40.00% 20.00% 20.00% 20.00% 12.00
TN 50.00% 12.50% 37.50% i 25.13
Local
Interconnection 7.55% 15.72% 10.66% 10.06% 5.03% 1.55% 44.03% | 36.47
Trunks
CLEC 7.55% ) 15.72% 10.06% 10.06% 5.03% 7.55% 44.03% ; 3647

This report has footnotes associated with it. Click here to see the footnotes for this

©1999 BellSouth. All Rights Reserved.
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Report: OCI UNE Dispatch SQM

October 1999

Dispatch
Aggregate ! State | Provisioning Products | Circuit Block | 0-5 Days 5-10 Days | 10-15 Days | 15-20 Days § 20-25 Days | 25-30 Days { >=30 Days | Avg. Intvl (Days)
< 10 Circuits 337% 4§ 22.60% 37.02% 18.27% 8.17% 2.40% 8.17% 15.35
UNE Design
AL 1>= 10 Circaits
1< 10 Circuits | 13.33% ] 13.33% 20.00% 6.67% 46.67% 22.60
UNE Non-Design
>= 10 Circuits
< 10 Circuits 484% | 34.14% 38.74% 7.75% 5.08% 1.69% 1.75% 14.17
UNE Design
L >= 10 Circuits 50.00% 50.00%: 23.00
<10 Circuits ] 13.85%; 37.16% 26.35% 5.74% 4.39% 2.36% 10.14% 13.14
UNE Non-Design
>=10 Circuits 55.56% 22.22% 1L11% 11.11% 20.00
<10 Circuits ] 1043%] 33.60% 28.27% 8.92% 8.46% 3.48% 6.84% 13.48
UNE Design
GA >= 10 Circuits | 33.33% 66.67% 8.00
<10 Circuits | 21.02% ] 18.24% 13.91% 24.73% 742% | 4.02% 10.66% 15.72
UNE Non-Design
>w 10 Circuits{ 14.29%§ 71.43% 14.29% 14.29
<10 Circuits 536%; 46.43% 30.36% 7.14% 1.7%9% 31.57% 5.36% 11.65
UNE Design
>= 10 Circuits
KY
<10 Circuits 66.67% 33.33% 8.00
UNE Nen-Design
>= 10 Circuits
<10 Circuits 1 12.61%; 41.44% 24.32% 991% 3.60% 5.41% 2.70% 11.08
UNE Design
>= 10 Circuits 50.00% 50.00% 17.00
CLEC LA
<10 Circuits | 50.00%; 10.00% 10.00% 10.00% 20.00% 47.60
UNE Non-Design
>= 10 Circuits
<10 Circuits { 18.92%: 27.03% 24.32% 2.70% 2.70% 10.81% 13.51% 14.68
UNE Design
>= 10 Circuits
MS
< 10 Circuits
UNE Non-Desig|
>= 10 Circuits
< 10 Circuits 450%; 48.18% 26.55% 7.28% 2.14% 3.64% 7.71% | 13.55
UNE Design
NC >= 10 Circuits 25.00% 50.00% 25.00% 11.75
<10 Circuits ; 50.00% 25.00% 25.00% 14.91
UNE Non-Design
>= 10 Cireuits
< 10 Circuits 460%: 28.74% 35.63% 14.94% 4.60% 4.60% 6.90% 14.31
UNE Design
>= 10 Circuits
SC
<10 Circuits | 100.00% 4.00
UNE Non-Design :
>= 10 Circuits :
<10 Circuits 17.41% 1 54.56% 18.23% 3.67% | 231% 1.09% 2.2% 9.57
UNE Design .
>= 10 Circuits :
TN Jr— . ;) i s i ol
t <10 Circuits : 40.00% , 40.00% . R 20.00% 10.47
1 UNE Non-Design + :
! >=10 Cireuits | ]

This report has footnotes associated with it. Click here to see the footnotes for this Provisioning report.
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Report: OCI UNE Non-Dispatch SQM

October 1999
Non-Dispatch
Aggregate | State | Provisioning Products | Circuit Block | 0-5 Days | 5-10 Days | 10-15 Days ; 15-20 Days 20-25 Days | 25-30 Days | >=30 Days { Avg. Intvl (Days)
<10 Circuits
UNE Design
L >« 10 Circuits
Al
<10 Circuits | 93.48% 1.09% 2.2% 0.54% 0.54% 1.63% 1.89
UNE Non-Design
>= 10 Circuits
< 10 Circuits
UNE Design
L >= 10 Circuits
<10 Circuits | 56.67% ! 21.70% 15.69% 312% 1.01% 0.55% 1.25% 527
UNE Nen-Design
>= 10 Circuits 40.00% 20.00% 40.00% 16.00
< 10 Circuits
UNE Design
P >= 10 Circuits
A
<10 Circuits | 66.11% 9.27% 8.10% 14.30% 0.86% 0.43% 0.92% 6.06
UNE Non-Design
>=10 Circunits | 50.00% ] 50.00% 6.00
1< 10 Circuits
UNE Design
>= 10 Circuits
KY
<10 Circuits | 89.47% 5.26% 3.95% 1.32% 225
UNE Non-Design :
>= 10 Circuits
< 10 Circuits
UNE Design
>= 10 Circuits
CLEC LA :
<10 Circuits | 96.11% 3.89% H 0.90
UNE Non-Design y
>= 10 Circuits
< 10 Circuits
UNE Design
>= 10 Circuits
MS
<10 Circuits 1 100.00% 0.33
UNE Non-Design
>= 10 Circuits
<10 Circuits | 100.00% 1 0.33
UNE Design
>= 10 Circuits
NC f
<10 Circuits | 90.18% 749% ! 1.03% 0.26% 1.03% 131
UNE Non-Design
>= 10 Circuits
<10 Circuits
UNE Design
>= 10 Circuits
SC
<10 Circuits | 96.84% 2.11% 1.05% 098
UNE Non-Design
>= 10 Circuits
<10 Circuits } 100.00% 0.33
UNE Design
: >= 10 Circuits i
TV [PV P — S e e b N v opescaee e e A S A AT e A e . A 0 i S
: 1< 10 Circuits | 79.58% i 1197% 3.52%; 2.82% 0.70% 1.41%: 2.82
i UNE Non-Design t : ; & ;
i >= 10 Circuits 1 i ]

This report has footnotes associated with it. Click here to see the footnotes for this Provisioning report.
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@ BELLSOUTH

Report: Held Order Intvl & Mean SQM

October 1999
< 10 Circuits >= 10 Circuits
Aggregate | State | Provisioning Products j Mean } >» 15 Days Mean | >= 90 Days Mean : Mean | >= 15 Days Mean | >= 90 Days Mean
Residence 13 31 95
AL jBusiness 10 21
Design 18 31
Residence 15 30 110
FL {Business 15 30 102 22 67 104
Design 16 35 105 28 28
Residence 13 32 102
GA }Business 16 3 103 i3 23
Design 13 32 104 32 43
Residence 22 ] 40 101
KY {Business 26 39 106, 25 73
Design 18 25
Residence 17 34 110
BST LA | Business 20 43 102
Design 18 37 116
Residence 10 28 91
MS | Business ] 15 32
Design 14 23 91 91 91
Residence 14 301 91
NC | Business 12 334 104 4
Design 13 32 10si 1l
Residence 10 24
SC iBusiness 18 38 116 10
Design 21 33 18 48 73 116
Residence 15 33 98
TN iBusiness 15 29 95 7
Design 21 37 101 5
Residence ' 12 22
Business
AL |Design
UNE Design 19 39
UNE Non-Design
Residence 8 40
Business 14 22
FL 3;e;ign :“ 31 74
UNE Design T 3 4 |
UNE Non-Design 14 29
Residence ! 15 33 H :
Business § 16 29 : '
GA | Design ; |
UNENeciza I 5L .3
UNE Non-Design 19 - 36 130 30
Residence 25 25
Business 6
KY {Design 28 28
UNE Design 15 21
UNE Non-Design
Residence ‘ 8 18
Business
CLEC LA  {Design 8 7
UNE Design i8: 27 i
{UNE NonDesign 5 : T Temm T e T :
{ Residence R 29 s i i

D
4 _
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Business
MS | Design
UNE Design
UNE Non-Design
Residence 12 33
Business 17 54
NC {|Design 33 47
UNE Design 21 46 116 10
UNE Non-Design
Residence 15 257
Business 13
SC |} Design 13
UNE Design 10
UNE Non-Design
Residence 13 28
Business 26 26
TN iDesign
UNE Design 30 70 105
UNE Non-Design

©1999 BellSouth. All Rights Reserved.
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@ BELLSOUTH

Report: Held Order Intvl & Mean Trunks SQM

October 1999

< 10 Circuits

>= 10 Circuits

Aggregate

Provisioning Products

State

Mean | >= 15 Days: Mean

>= 90 Days: Mean

Mean { >= 15 Days: Mean

>= 90 Days: Mean

BST

Local Interconnection Trunks

AL

FL

GA

KY

LA

MS

NC

SC

™

CLEC

1 Local Interconnection Trunks

AL

FL

GA

KY

LA

MS

NC

§C

©1999 BellSouth. All Rights Reserved.

i~

57

11770 s PA



1of2

@ BELLSOUTH

https://90.70.125.29/dssweb_display_rep...tom&mode=frames& view=Grid&isExported=No

Report: Jeopardy Interval & % Jeopardy SQM

October 1999
Aggreglte%Snte Provisioning Products | Avg Intvl (Hrs) | % Jpdy
Residence 265.07; 0.65%
AL |Business 385.161 2.79%
Design 631.57; 19.68%
Residence 321331 0.95%
FL |Business 39108 3.00%
Design 556.16 : 24.03%
Residence 31964 1.14%
GA | Business 44937 . 543%
Design 687.97% 25.75%
Residence 398.08 ] 0.77%
KY |Business 444.04 : 2.82%
Design 638.28 4 23.54%
Residence 19184 0.55%
BST LA 1Business 37280 2.67%
Design 522.14 1 24.51%
Residence 263.177 0.95%
MS i Business 337.857 3.55%
Design 586.66 1 27.38%
Residence 38098 ¢ 1.28%
NC |{Business 446.207 5.18%
Design 707.53 ¢ 25.74%
Residence 355.90° 0.69%
SC iBusiness 413.85; 3.45%
Design 673.911 26.42%
Residence 350.14: 0.99%
TN }Business 38295 3.27%
Design 707.59 ; 29.29%
 Residence 170.78 ; 0.66%
Business 25950 1.50%
AL  !Design 744,00> 17.65%
UNE Design
UNE Non-Design 12000 0.49%
Residence 23024 137%
Business 289.03 ¢ 235%
FL ‘Design 461.14; 7.22%
; UNE Design -
UNE Non-Design 27892 5.80%
Residence 227011 1.12%
Business 33233 381%
GA | Design 649.94 1 24.41%
UNE Design 132.00 . 0.15%
UNE Non-Design 364.717 8.98%
Pasiderae 18171 o7l
! Business 284571 1.07%
KY {Design 618.001 26.67%
UNE Design
UNE Non-Design
Residence 114.98 : 0.54%
Business 361.26% 1.20%
CLEC LA  :Design 51943 § 14.43%
UNE Design

{ UNE Non-Design

der.ce

22744, 0.95%.

T Busiimi

18,15

1.82% 1

55,

)
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MS | Design 690.00 ; 14.04%
UNE Design
UNE Non-Design
Residence 285.16 1 1.35%
Business 29880 2.83%
NC {Design 489.18 : 28.57%
UNE Design
UNE Non-Design
Residence 285.57% 0.67%
Business 265413 1.57%
SC {Design 792.00 ! 17.39%
UNE Design
UNE Non-Design
Residence 171.36 1 0.82%
Business 463.38; 2.25%
TN }Design 724364 22.92%
UNE Design
UNE Non-Design

17/29/0Q 1:06 PN
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@ BELLSOUTH

Report: % Missed Installation Appmts SQM

October 1999
Dispatch i Non-Dispatch
< 10 Circuits >= 10 Circuits 1< 10 Circuits >= 10 Circuits
Aggregate Sute?l’rnvisioning Products  Total MA  End User MA | Total MA § End User MA : Total MA | End User MA | Total MA { End User MA
 Residence 22.38% 6.71% | 14.29% 0.25% 0.24%
AL {Business 22.67% 1269%1  42.42% 2727% ¢ 1.07% 091%1  3.15% 3.15%
¢ Design ©39.37% 21.84% ! 50.00% 50.00% 39.36% 30.85%
Residence L2139% 9.18% | 19.54% 10.34% . 0.65% 0.50% :

FL |Business ©20.04% 12.78% 1 32.34% 20.63% 1.43% 1.25% ] 5.42% 4.88%

Design 41.97% 21.62% 26.52% 16.54%
Residence 24.53% 957% 1 22.73% 14.77%  041% 0.37%

GA Business 25.25% 1286%1 40.22% 21.74% 1 1.54% 136%] 7.87% 6.74%
Design 51.62% 18.36% 1 40.91% 20.45% % 47.27% 29.23% 3  50.00% 25.00%
Residence L3439% 9.84% | 21.88% 1250% o3 021%

KY |Business o 19.54% 1213% 1 21.21% 15.15%  0.97% 087% 1 2.70% 2.70%
Design 36.29% 16.23% 26.00% 4.00%

Residence 17.94% 8.11% 1 17.86% 357%;  033%) 0.30%
BST LA Business 17.83% 11.62% | 31.58% 2842%  096% 078%! 741% 741%
Design P30.18% 14.68% ; 25.00% 12.50% ; 34.41% 26.88%

T Residence 21.43% 721%§  20.00% 500%; 0.36% 0.25%

MS |Business 20.60% 10.67% ] 48.21% 2321%:  0.8%% 082%1 533% 5.33%
Design 37.09% 22.79%1 100.00% 36.73% 29.59%

T Residence 20.69% 845%1 17.31% 11.54% 037% 0.35%

NC Business 19.91% 10.60% | 26.04% 17.16% 1.04% 092%: 7.65% 7.14%
Design i 45.64% 18.76%{ 43.75% 37.50% 41.89% 28.83% ¢ 50.00% 50.00%
Residence Lo3242% 10.00%] 36.36% 15.15% ¢ 0.35% 0.32%

SC :Business ©22.73% 998% 35.85% 26.42% 1.10% 099% 1  5.66% 5.66%
: Design . 3831% 17.22%} 100.00% 100.00% i 33.03% 22.02%

T Residence 23.06% 8.24% 1 1951% 9.76%  037% 0.25%

TN  Business L 20.22% 13.19%  36.54% 2596%  0.90% 0.76% |4.42%§ 14.42%
Design L 4147% 18.35% 28.95% 15.13%

Residence L 2423%: 5.97% 0.76% | 0.58%
Business 21.90% 762% 1 100.00% 100.00% ;  2.06% 154%1  8.33% 8.33%

AL |Design 44.44% 11.11% 75.00% 70.00%

UNE Design 30.77% 23.56% ;

UNE Non-Design 33.33% 26.67% | ’ 2.17% 2.17%

Residence I , T 0.69%

Business EETY A ] TN 285% 212% i -

FL ;Design | 4082% 14.29% 35.42% 14.58%
| UNE Design . 3584% 2082%1 50.00% 50.00%

'UNE Non-Design ~ © 26.61% 15.18% ] 50.00% 3636%;  7.24% 583% 20.00%)] 20.00%
Residence | 26.16% 8.59% i 40.00% 20.00% 1.15% 0.90%
, Business L %9%% 789% 1 18.18% 9.09% ! 3.97% 3.01%
{GA | Design | 66.45% 32.26% s2.429 34.48%
UNE Design ©36.50% 20630 :
UNE Non-Design Lo3am3% 1861% | 15.38% 1538% 577% . 4.09%
Residence 32.57% 9.63% 0.97% 0.71%
Business 11.48% 492%; 100.00% 50.00% . 3.32% 2.28%
KY |Design L 62.50% 62.50% 3133% 33.33% |
UNE Design ©3393% 21.43%
UNE Non-Design 3333% C132% 1.32%
 Residence 15.23% 6.17% 1.27% 0.81%
{ Business 19.67% 8.20% 5000%3 5000% . 2.19% 1.35% | 20.00% ! 20.00%
CLEC ‘LA Design » : ey 39.29% ;
f e B | I | S e e W e
g { UNE Non-Design " enons 40.00% § i o 0.56%§ 0.56% ;
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 Residence 21.24% 6.42% ! 50.00% 16.67%  0.82% 0.53%
Business 18.84% 14.49% 1 50.00% 3.00% 206% ) 7.14% 7.14%
MS Design 44.44% 27.78% 7.14%
UNE Design 48.65% 2432%
UNE Non-Design i
Residence 16.94% 7.86% 131% 0.94%
Business 17.22% 6.67% ] 33.33% 3333% . 4.14% 2.92%
NC | Design 49.02% 13.73% | 30.77% 15.38%
UNE Design 34.26% 2141%]| 25.00% 25.00%
UNE Non-Design
Residence 29.31% 6.24% 0.94% 0.71%
Business 21.09% 10.16% 4.58% 241%{  1.69%
SC Design 82.35% 23.53% 45.45% 36.36%
UNE Design 31.03% 24.14%
UNE Non-Design 297% 2.97%
Residence 18.15% 7.26% 1.02% 0.71%
Business 26.32% 12.28% 1 100.00% 537% 3.41%
TN |Design 60.87% 26.09% 30.77% 15.38%
¢ UNE Design 22.04% 14.83%
i { UNE No‘n-Design 40.00% 40.00% | Iy 3.52%

CLEC end user missed

PP

©1999 BeliSouth. All Rights Reserved.

are not included in this measurement. This report has footnotes associated with it. Click here to see the footnotes for this Provisioning report.
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@ BELLSOUTH

Report: % Missed Installation Appmts Trunks SQM

October 1999
Aggregate ; Provisioning Products State % Total MA (Trunks)
AL 5.88%
FL 15.15%
GA 14.00%
KY 0.00%
BST Local Interconnection Trunks { LA 13.33%
MS 0.00%
NC 4.35%
sC . 4.55%
TN g 5.71%
Local Interconnection Trunks 9.02%
BST 9.02%
AL 33.33%
FL 17.24%
GA 12.16%
KY
Local Interconnection Trunks i LA 0.00%
CcLEc MS 33.33%
NC 20.00%
sC 0.00%
TN k 0.00%
) Local Interconnection Trunks 13.84%
CLEC 13.84%

%Total MA (Trunks) results represent % BST caused misses only. Click here to see the other footnotes for this Provisioning report.

©1999 BellSouth. All Rights Reserved.

Pl

1ofl 11/29/95 12:58 PM



Tot'l

@ BELLSOUTH

https://90.70.125.29/dssweb_display_rep...tom&mode=frames& view=Grid&isExported=No

Report: % Prov. Trouble w/i 30 Days POTS SQM

<10 Circuits > 19 Circuits
Month Aggregate | Provisioning Products | State | Dispatch | Non-Dispatch | < 10 Circuits Dispatch | Non-Dispatch | >= 10 Circuits
AL 8.42% 3.08% 11.51% ] 8.70% 8.70%
FL 8.57% 426% 12.83% ] 8.45% 8.45%
GA | 1129% 410%  1540% | 7.59% 7.59%
KY | 854% 336%:  11.90% | 588% 5.38%
Residence LA 8.95% 3.55% 12.50% | 12.00% 12.00%
MS | 8.43% 3.67% 12.10%]  9.09% 9.09%
NC | 10.96% 4.19% 15.15% | 7.25%; 7.25%
SC | 1021% 3.85% 14.06% 1  8.33% 8.33%
™ 9.32% 3.43% 12.75% | 10.00% 10.00%
BsT AL 5.61% 272% 8.32%1 4.29% 0.61% 4.90%
{FL 6.68% 3.67% 10.35% | 498% 0.90% ! 5.88%
GA | 653%: 3 58% 10.12%  463% 1.00% | 5.62%
KY | 591% 2.58% $48% ] 430% 4.30%
Business LA 6.07% 287% $.94%; 3.26% 326%
MS | 6.68% 2.48% 9.16% ] 4.00% 1.18% 5.18%
NC | 622% 3.29% 9.50% !  5.18% 1.07% 6.25%
sC 5.65% 3.00% 8.64% | 3.33% 0.76% 4.10%
October 1999 | Percent Provisioning Troubles w/in 30 Days ™ I 2% Sl 207 S65%
AL 7.17% 3.63% 10.80%
FL 9.95% 5.07% 15.02%
GA | 1137% 418% 1  15.55%
KY | 996%) 4.25% 14.21%
Residence LA 9.02% 4.11% 13.14%
MS | 9.15% 3.95% 13.11%] 25.00% 25.00%
NC | 10.06% 435% 14.42%
sC 9.65% 3.25% 12.90%
cLEC ™ | B72% 384% 12.56% ] 25.00% 25.00%
AL 6.67% 388% .  10.55% ! 50.00% 50.00%
FL 5.59% 3.68% 927% | 8.3%% 8.33%
GA | 9.00% 5.05% 14.06% 4.00% 4.00%
KY | 3.70% 4.54% 8.24% | 100.00% 20.00% 120.00%
Business LA 3.7%6% 3.56% 1.32%
MS | 6.45% 398%  10.43%] :
NC | 732% 5.46% 12.77% 3.45% 3.45%
: sC 6.80%" 5.65% 12.45%
| TN | 308%. 135%,  5.63%

©1999 BellSouth. All Rights Reserved.
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@ BELLSOUTH

Report: % Prov. Trouble wi 30 Days SQM

< 10 Circuits ‘ 1>=10 Circuits
Month Aggregate | State | Provisioning Products | Dispatch | Non-Dispatch ; < 10 Circuits { Dispatch | Non-Dispatch >« 10 Circuits
Residence 8.42% 3.08% 1L51% ) 8.70% 8.70%
AL {Business 5.61% 2.72% 832% ] 4.29% 0.61% 4.90%
Design 1.59% . 1.59%
Residence 8.57% 4.26% 1283% | 845% 8.45%
FL |Business 6.68% 3.67% 1035% ! 4.98% 0.90% : 5.88%
Design 1.11% 0.17% 1.28% |
Residence 11.29% 4.10% 1540% ] 7.59% 7.59%
GA | Business 6.53% 3.58% 10.12% 1  4.63% 1.00% 5.62%
Design 1.53% 0.50% 2.04%1 161% 1.61%
Residence 8.54% 3.36% 11.90% 1  588% 5.88%
KY Business 591% 2.58% 848% 1 4.30% 4.30%
Design T Tse% 1.56%
Residence 8.95% 3.55% 12.50% | 12.00% 12.00%
BST LA {Business 6.07% 287% 894% ] 3.26% 3.26%
Design 1.07% 0.90% | 1.97%
Residence 1 843%) 3.67% 12.10% ] 9.09% 9.09%
MS | Business 668%‘} 2.48% 9.16% ! 4.00% 1.18% 5.18%
Design 0.96% 0.96%
Residence 10.96% 4.19% 1515% 1 7.25% 7.25%
NC |Business 6.22% 3.29% 9.50% | 5.18% 1.07% 6.25%
Design 1.49% 0.59% 2.09%
Residence 1021% 3.85% 14.06% 1 8.33% 8.33%
SC {Business 5.65% 3.00% 864% 1 333% 0.76% 4.10%
Design 1.34% 3 1.34%
Residence 9.32% 343% 12.75% | 10.00% 10.00%
TN |Business 7.18% 2.31% 9.49% 1 9.65% 9.65%
Design 0.96% 0.67% 1.63%
Residence 7.17% 3.63% 10.80%
Business 6.67% 3.88% 10.55% 1 50.00% 50.00%
AL |Design . 6.25% 6.25% i
UNE Design 1.56% » : 1.56% :
UNE Non-Design ! 1.23%: 1.23% 3
Residence 9.95% 5.07% 15.02%
Business 5.59% 3.68% 9.27%: 833% 8.33%
FL |Design . !
October 1999 | Percent Provisioning Troubles w/in 30 Days UNE Design e 419%  20.00% 20.00%
UNE Non-Design 1.03% 1.77% 2.30%
Residence 11.37% 4.18% 15.55%
Business 9.00% 5.05% 14.06% ; 4.00% } 4.00% !
GA |Design 097% 0.57% | ;
UNE Design 0.99% | 0.99% |
E UNE Non-Design 0.08% 0.08% | i
1 Residence L 906%: 425% 14.21% :
Business 3.70% 4.54% 8.24% i 100.00% 20.00% 120.00%
KY |Design
UNE Design ;
UNE Non-Design
Residence 9.02% 4.11% 13.14% i
Business 376% 3.56% 7.32%
CLEC {LA |Design 1.23% 1.23% |
UNE Design 1.41% 1.41%
- UNE Non-Design :
T Residence L sser. T T asgne
i i § { Busireess i
(o4
Y
kY

— 11/29/99 1:00 PM
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MS |Design i
UNE Design 8.00% 8.00% !
UNE Non-Design i B ;
Residence 10.06% 435% ] 1442% {
Business 732% 5.46% 12.77% 3.45% 3.45%
NC |{Design 1.72% 12.50% 14.22% !
UNE Design 2.86% 2.86%
{UNE Non-Design
Residence 9.65% 3.25% 12.90%
Business 6.80% 5.65% 12.45% i
SC  |Design 7.14% 7.14%
UNE Design 6.45% 6.45%
UNE Non-Design 3333%! 3.03% 36.36%
Residence 8.72% 3.84% 12.56% | 25.00% 25.00%
Business 3.08%: 2.55% 5.63%
TN  }Design
UNE Design 2.72% 2.72%
UNE Non-Design 0.66% 0.66% |

©1999 BellSouth. All Rights Reserved.
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Report:

% Prov. Trouble w/i 30 Days Trunk SQM

{ October 1999
Aggregate | Provisioning Products State Percent Provisioning Troubles w/in 30 Days
AL
FL 0.04%
GA 0.04%
KY
Local Interconnection Trunks { LA
BST
MS
NC
SC
™
Locsl Interconnection Trunks 0.08%
BST 0.08%
AL
FL 0.07%
GA 0.60%
KY
CLEC Local Interconnection Trunks { LA 0.95%
MSs
NC 0.26%
sC
TN
Local Interconnection Trunks 1.87%
CLEC 1.87%

©1999 BellSouth. All Rights Reserved.
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Report: Avg Compietion Notice Intvl SQM

October 1999
Dispatch Non-Dispatch
Provisioning | Circuit ACNI ACNI ACNI ACNI ACNI ACNI ACNI c:‘;":g;n ACNI ACNI
Aggregate | State m;‘“c‘:""‘ m": Distribution | Distribution | Distribution | Distribution | Distribution | Distribution | Distribution N:m Distribution | Distribution | Dis
u 0 0-1Hour | I-2Hours | 24 Hours | 4-8Hours | 8-12Hours |12-24 Hours | >24Hours | | "W%% | 0-1Hour | 1-2Hours | 2-
Zi‘rgn s 91.00% 2.08% 1.60% 2.15% 0.03% 1.68% 1.47% 146 92.13% 5.77%
>=10 80.00% 20.00% 0.56
Cireuits : - -
Zi‘r‘l“m 83.77% 3.26% 2.77% 289% 0.25% 3.16% 3.90% 434 93.90% 3.93%
AL iB
a_l:m 75.47% 7.55% 3.77% 9.43% 377% 427 95.87% 1.65%
| Zi’r‘lum 20.08% 327% 2.78% 5.38% 7.92% 13.31% 47.25% 168.77 19.32% 227%
Design
>=10 50.00% 50.00% 402.20
Circuits
Zilr‘:“i « 85.56% 0.89% 0.82%} 1.25% 0.19% 3.36% 7.93%] 6.44 63.27% 31.50%
>=10 $8.82% 0.66% 132% 263% 6.58% 5.17
Circuits
] 8213% 137% 1.73% 189%| 02y 4s0% 2.75% 9731 6270%|  33.11%]
i s
Z‘i‘rz:m 79.69% 0.44% 131% 2.18% 0.87% 6.99% 8.52% 8.33 58.21% 3433%
Zi'rtn " 16.28% 2.26% 2.69% 8.14% 9.94% 12.92% 47.77% 166.82 1741% 2.76%
Design
Er::iu 100.00% 119.57
Zill:uiu 81.92% 2.11% 285% 1.53% 0.27% 4.65% 6.67% 5.30 76.82% 18.26%
Z‘i'r::m 85.00% 2.50% 5.00% 3.75% 1.75% 279
' Zi‘r'l““s 76.36% 1.88% 2.69% 2.14% 0.50% 7.49% 8.94% 9.58 70.20% 25.48%
GA |Busi
algm 68.00% 0.80% 2.00% 3.20% 1.20% 7.60% 17.20% 28.05 66.53% 30.20%
a‘r‘zum 1537% 191% 2.57% 3.30% 7.80% 15.83% 53.22% 206.11 10.40% 0.58%
Design
Erl?lits 36.00% 12.00% 16.00% 4.00% 32.00% 24717 13.33%
zi'r‘c'“i " 74.48% 2.14% 232% 1.49% 0.05% 9.45% 10.07% 8.11 96.64% 0.22%
gr::m se8o% 7.41% 3.70% 206
Zi'r‘lui " 86.18% 1.36% 1.55% 2.02% 0.05% 3.85% 4.98% 6.06 97.97% 0.02%
KY {B
>=10 90.43% % 0 o °
paiy 43% 1.06% 2.13% 2.13% 4.26% 400! 100.00%
Zilr‘zum 14.75% ! 233% 1.17% 8.00% 442%,  1133% 58.00% 162.05 25.00%
Design
> 10
Circiusrs !
PR o1 5200 200% 2.04% 054%! 2035 1.75% 1.73% 154 T866%  19.2:%
Z-ir::m 84.00% 4.00% 2.00% 2.00% 8.00% 191
e its 88.01% 1.50% 1.63% 2.51% 0.06% 2.53% 3.75% 464 78.57% 19.12%
BST LA |B
>=10 76.83% 3.66% 122% 1.22% 9.76% 732% 683{  79.61% 20.39%
Circuits
<10 14.63% 413% 3.22% 7.93% 8.41% 1.47% 50.21% 113.99 23.53% 3.53%
Circuits
Design 7
>=10 12.50% I 12.50% 12.50% 62.50% 58.59
o 2.509 | 50% 50% 50% .

@
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MS

<10
Circuits

H
91.93% ;

1.24%

https://90.70.125.29/dssweb_display_rep...tom&mode=frames& view=Grid&isExported=No

0.81% 1.97% ;

2.09%

1.96%

1.92

96.95%

0.01%

>=10
Circuits

88.89%

5.56%

5.56%

77

<10
Circuits

85.35%

2.36%

1.46% 3.60%

in%

4.12%

98.22%

0.03%

>= 10
Circuits

78.72%

6.38%

2.13%

8.51%

4.26%

2191

98.57%

<10
Circnits

18.46%

283%

1.65% 4.57%

8.32%"

16.82%

47.35%

150.03

12.09%

2.20%

>=10
Circnits

100.00%

133.40

NC

<10
Circaits

92.10%

0.92%

1.32% 1.48%

0.35%"

1.81%

2.03%

L.77

79.87%

17.28%

>=10
Circuits

95.65%

2.17%

2.17%

0.52

<10
Circaits

86.82%

1.78%

1.85% 1.95%

0.43%

2.60%

4.57%

79.33%

18.33%

>= 10
Circuits

79.50%

2.48%

2.48% 4.35%

1.24%

4.35%

5.59%

9.27

83.77%

13.09%

Design

<10
Circuits

18.35%

228%

2.65% 4.07%

291%

13.73%

56.02%

228.89

23.04%

1.47%

>=10
Circuits

13.33%

20.00%

66.67%

77513

SC

<10
Circuits

80.97%

4.51%

2.77% | 1.00%

0.21%

5.88% |

4.65%

3.69

96.43%

0.01%

>= 10
Circuits
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12.50%

49.14%

129.20

21.17%

1.46%

>=10
Circuits

66.67%

33.33%

6.05

AL

<10
Circuits

89.74%
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Report: OSS Interface Availability SQM (M&R)

October 1999
Aggregate System Identity { OSS Interface Availability
BST TAFI 100.00%
CLEC { CLEC TAFI 100.00%
CRIS 99.99%
LMOS HOST 100.00%
LNP 100.00%
BST & CLEC ; MARCH 100.00%
OSPCM 99.73%
Predictor 100.00%
SOCS 99.99%

This report has footnotes associated with it. Click here to see the footnotes for this Maintenance & Repair report.

©1999 BellSouth. All Rights Reserved.
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@ BELLSOUTH

Report: OSS Response Interval SQM (M&R)

October 1999 H

Syuem oty | o0, | TN o cng | H0AO0 | O | 4008 | Conag o] 00O | Commt | 210000l | Comm [ 30000t |
CLEC 58,996 56,757 96.20% 1,694 287% 58,451 99.08% 545 0.92% 64 0.11%
CRIS BST Bus. 282,415 260,523 92.25% 16,109 5.70% 276,632 97.95% 5,783 2.05% 1,175 0.42%
BST Res. 1,732,642 1,696,636 97.92% 22477 130%: 1,7t9,113 99.22% 13,529 0.78% 601 0.03%
CLEC 480 87 18.12% 342 71.25% 429 89.38% 51 10.63% 1 021%
DLETH BST Bus. 1,825 304 16.66% 1,208 66.19% 1,512 82.85% 313 17.15% 1 0.05%
BST Res. 34,508 4454 12.91% 23979 69.49% 28,433 82.40% 6,075 17.60% 21 0.06%
CLEC 24,174 5,823 24.09% 17,916 74.11% 23,739 98.20% 435 1.80% 5 0.02%
DLR BST Bus. 3,904 289 7.40% 3378 86.53% 3,667 93.93% 237 6.07% 2 0.05%
BST Res. 30,572 2,861 9.36% 24,748 80.95% 27,609 90.31% 2,963 9.69% 37 0.12%
CLEC 56,277 55,951 99.42% 313 0.56% 56,264 99.98% 13 0.02% ] 0.00%
LMOS BST Bus. 282,419 279,364 98.92% 2,860 1.01% 282,224 99.93% 195 0.07% 0 0.00%
BST Res. 1,732,645 1,720,329 99.29% 11,735 0.68% 1§ 1,732,064 99.97% 581 0.03% 6 0.00%
CLEC 34,623 33,898 9791% 667 1.93% 34,565 99.83% 58 0.17% 1 0.00%
LMOSupd BST Bus. 195,348 189,589 97.05% 5,115 262% 194,704 99.67% 644 0.33% 2 0.00%
BST Res. 1,295,932 1,272,163 98.17% 21,124 1.63% ] 1,293,287 99.80% 2,645 0.20% 2?7 0.00%
CLEC 2,365 2,346 99.20% 7 0.30% 2,353 99.49% 12 0.51% 3 0.13%
LNP BST Bus. 22,345 22,221 99.45% 47 0.21% 22,268 99.66% 77 0.34% 15 0.07%
BST Res. 103,789 103,359 99.59% 195 0.19% 103,554 99.77% 235 0.23% 45 0.04%
CLEC 129 46 35.66% 0 0.00% 46 35.66% 83 64.34% 69 53.49%
MARCH BST Bus. 3650 ¢ 1,187 32.52% 0 0.00% 1,187 32.52% 2,463 67.48% 2,180 59.73%
BST Res. 5.901 1,237 20.96% 0 0.00% 1,237 20.96% 4,664 79.04% 3,521 59.67%
CLEC 41 25 60.98% 0 0.00% 25 60.98% 16 39.02% 6 14.63%
OSPCM BST Bus. 425 293 68.94% 1 0.24% 2%4 69.18% 131 30.82% 40 9.41%
BST Res. 9,542 5,617 58.87% 45 0.47% 5,662 59.34% 3,880 40.66% 1,219 12.78%
CLEC 1,479 266 17.99% 0 0.00% 266 17.99% 1,213 82.01% 1,110 75.05%
Predictor BST Bus. 11,935 2,684 2249% 0 0.00% 2,684 22.49% 9,251 7751% 8,806 73.78%
BST Res. 74,865 11,541 15.42% 0 0.00% 11,541 15.42% 63,324 84.58% 61,234 81.79%
CLEC 13,353 13,343 99.93% 7 0.05% 13,350 99.98% 3 0.02% 0 0.00%
SOCS BST Bus. 41,565 41,524 99.90% 39 0.09% 41,563 100.00% 2 0.00% 0 0.00%
BST Res. 245,203 244975 99.91% 203 0.08% 245178 99.99% 25 0.01% 0 0.00%
Toseea ined BST Resid and Busi Total for comparison go to the OSS Response Interval SQM (M&R) Total Report. This report has footnotes associated with it. Click here to see

footnotes for this Maintenance & Repair report.

©1999 BellSouth. All Rights Reserved.
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Report: 0SS Response Intvl SQM (M&R) BST Total

October 1999

System Identity | Line [dentity | T "amectio" | Coune <=4 ";0‘:;)"" § Coumt >4 "t:;:gl()% Count <=10 “‘T‘:’S;; of | Copae "&(;’;)"f Count ’31'3:;/’0“
BST Bus. 282,415 260,523 92.25% 16,109 5.70% 276,632 97.95% 5,783 2.05% 1,175 0.42%
CRis BST Res. 1,732,642 1 1,696,636 97.92% 22,477 1.30% 1,719,113 99.22% 13,529 0.78% 601 0.03%
CRIS 2,015,057 1,957,159 97.13% 38,586 1.91% 1,995,745 99.04% 19,312 0.96% 1,776 0.09%
] BST Bus. 1,825 304 16.66% 1,208 66.19% 1,512 82.85% 313 17.15% 1 0.05%
DLETH BST Res. 34,508 4,454 12.91% 23,979 69.49% 28,433 82.40% 6,075 17.60% 21 0.06%
“ DLETH 36,333 4,758 13.10% 25,187 69.32% 29,945 82.42% 6,388 17.58% 22 0.06%
BST Bus. 3,904 289 1.40% 3,378 86.53% 3,667 93.93% 237 6.07% 2 0.05%
DLR BST Res. 30,572 2,861 9.36% 24,748 80.95% 27,609 90.31% 2,963 9.69% 37 0.12%
DLR 34,476 3,150 9.14% 28,126 81.58% 31,276 90.72% 3,200 9.28% 39 0.11%
BST Bus. 282,419 279,364 98.92% 2,860 1.01% 282,224 99.93% 195 0.07% 0 0.00%
LMos BST Res. 1,732,645 1,720,329 99.29% 1 11,735 0.68% 1,732,064 99.97% 581 0.03% 6 0.00%
v {LMOS 2,015,064 1,999,693 99.24% 14,598 0.72% 2,014,288 99.96% 776 0.04% 6 0.00%
BST Bus. 195,348 189,589 97.05% 5,115 2.62% 194,704 99.67% 644 0.33% 2 0.00%
LMOSupa BST Res. 1,295,932 ¢ 1,272,163 98.17% 21,124 1.63% 1,293,287 99.80% 2,645 0.20% 27 0.00%
. LMOSupd 1,491,280 : 1,461,752 98.02% 26,239 1.76% 1,487,991 99.78% 3,289 0.22% 29 0.00%
BST Bus. 22,345 22,221 99.45% 47 0.21% 22,268 99.66% 77 0.34% 15 0.07%
LNP BST Res. 103,789 103,359 99.55% 195 0.19% 103,554 99.77% 235 0.23% 45 0.04%
“ LNP 126,134 125,580 99.56% 242 0.19% 125,822 99.75% 312 0.25% 60 0.05%
BST Bus. 3,650 1,187 32.52% 0 0.00% 1,187 32.52% 2,463 67.48% 2,180 59.73%
MARCH BST Res. 5,901 1,237 20.96% 0 0.00% 1,237 20.96% 4,664 79.04% 3,521 59.67%
: MARCH 9,551 2,424 25.38% 0 0.00% 2,424 25.38% 7127 74.62% 5,701 59.69%
OSPCM BST Bus. 425 293 68.94% 1 0.24% 294 69.18% 131 30.82% 40 9.41%
) BST Res. 9,542 5.6 1’( 58.87% 45 0.47% 5,662 59.34% 3,880 40.66% 1,219 12.78%
OSPCM 9,967 5,910 59.30% 46 0.46% 5,956 §9.76% 4,011 40.24% 1,259 12.63%
Predictor BST Bus. 11,935 2,684 22.4%% 0 0.00% 2,684 22.49% 9,251 77.51% 8,806 73.78%
BST Res. 74,865 11,541 15.42% 0 0.00% 11,541 15.42% 63,324 84.58% 61,234 81.79%
Predictor 86,800 14,225 16.39% 0 0.00% 14,225 16.39% 72,575 83.61% 70,040 80.69%
SOCS BST Bus. 41,565 41,524 99.90% 39 0.09% 41,563 100.00% 2 0.00% 0 0.00%
) BST Res. 245,203 244975 99.91% 203 0.08% 245,178 99.99% 25 0.01% 0 0.00%
SOCS 286,768 286,499 99.91% 242 0.08% 286,741 99.99% 27 0.01% 0 0.00%

This report has footnotes associated with it. Click here to see footnotes for this Maintenance & Repair report.
©1999 BellSouth. All Rights Reserved.
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Report: Answer Time - Repair Center SQM

October 1999

Aggregate Repair Center Identity Average Answer Time / Month (Sec) | Average Answer Time Total

UNE CENTER 3354
CLEC

RESALE MAINTENANCE CENTER 22.00

RESIDENCE REPAIR CENTER 142.40 137.87
BST & CLEC

BUSINESS REPAIR CENTER 67.58 137.87

This report has important notes regarding the data values represented. Click here to see these and other footnotes for this Maintenance & Repair report.

©1999 BellSouth. All Rights Reserved.
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@ BELLSOUTH

Report: Missed Repair Appointments SQM

v October 1999

Aggregate | State { Maintenance and Repair Products { Dispatch | Non-Dispatch  TOTAL

Residence 17.77% 4.88% ; 11.62%

Business 21.02% 12.27% ] 17.65%

AL Design 5.89% 225% 1 3.86%

Local Interconnection Trunks 1.30%{ 1.30%

Residence 15.59% 8.14% { 11.72%

- Business 18.82% 14.25% 1 16.69%

Design 10.50% 207%1 5.99%

Local Interconnection Trunks 0.00% 3133% 4 313%

Residence 21.09% 7.97% 1 14.33%

Business 32.85% 20.76% | 27.52%

A Design 10.21% 4.66% ] 7.26%

Locat Interconnection Trunks 0.00% 1.795%1 1.69%

Residence 14.33% 4.55%1 10.14%

Business 19.64% 14.68% | 17.711%

Ky Design 7.02% 148%31 3.96%

Local Interconnection Trunks 0.00% 0.00%! 0.00%

Residence 15.28% 8.08% | 11.75%

Business 13.95% 17.85% | 15.56%

BST L Design 3.98% 2.24%| 31.00%

Local Interconnection Trunks 0.00% 1.85% | 1.61%

Residence 14.18% 3.35%1 9.28%

Ms Business 10.24% 746% 1 9.22%

Design 337% 0.49%1 1.67%

Local Interconnection Trunks 0.00% | 0.00%

Residence 14.01% 6.64% | 10.69%

Business 20.58% 12.57%{ 17.46%

NC Design 8.89% 2.66% ] 531%

Local Interconnection Trunks 50.00% 20.00% § 28.57%

Residence 17.21% ~ 8.34% 1 12.70%

Business 17.82% 17.37% | 17.62%

s¢ Design , 6.60% 3% 4%

Local Interconnection Trunks 0.00% ! 0.00%

Residence 9.81% 433% i 7.29%

Business : 12.58% 16.56% | 14.09%

™ | Design 10.36% 294% | 6.42%

Loca! Interconnection Trunks b0 .. 2.04% ; 1.96%

Residence 11.80% 181% ! 9.66%

Business . 31.28% 18.52% | 26.30%

AL Design 0.00% 0.00%{ 0.00%

UNE Design 14.41% 14.29% { 14.38%

UNE Non-Design 33.33% 17.65% § 21.74%
3 Local Interconnection Trunks 0.00% ! 0.00% | 0.00%
Residence E 13.00% 1232%{ 12.77%

Business 2201% 20.09% | 21.13%

Missed Repair Appointments FL Deser o.00% ooe] 200

UNE Design 14.86% 0.00% { 11.11%

UNE Non-Design 51.79% 34.62% | 46.00%

Local Interconnection Trunks 0.00% 0.00% | 0.00%

Residence 19.18% 7.57% ¢ 15.93%

Business 37.719% 19.24% | 29.88%

Design 0.00% 2.70%} 1.72%

§ oA : UNE Design 22.37% 15.00% ! 20.00%
; | |UNENomDesign  Geutne. | 2743 <L23%
! g : Loea! i:terconnection I'runks i i LA B8 O

lof2 [REASES ‘UM



of

CLEC

Residence 10.15% 446%; 8.53%
Business 17.09% 18.44% | 17.73%
Design 0.00% 0.00%1 0.60%
Ky UNE Design 7.14% 833%: 7.50%
UNE Non-Design 30.00% 0.00% | 14.29%
Local Interconnection Trunks 0.00% i 0.00%
Residence 10.76% 7.79%1 9.77%
Business 17.86% 25.93% ; 21.01%
Design 31.33% 1.89% 1 2.41%
LA UNE Design 3.33% 0.00%1 247%
UNE Non-Design 50.00% 20.59% 1 27.27%
Local Interconnection Trunks 16.67% } 16.67%
Residence 15.72% 3.68% i 12.17%
Business 12.82% 19.30% § 14.94%
Ms Design 0.00% 0.00%] 0.00%
UNE Design 15.38% 0.00% { 11.11%
UNE Non-Design
Local Interconnection Trunks
Residence 11.09% 4.74% 1 9.21%
Business 26.05% 18.78% | 22.79%
NC Design 0.00% 0.00%] 0.00%
UNE Design 9.09% 8.05% 1 8.7%%
UNE Non-Design
Local Interconnection Trunks 100.00% 0.00% | 20.00%
Residence 18.01% 6.40% 1 14.77%
Business 30.63% 25.83% | 28.14%
sc Design 12.50% 0.00%; 3.85%
UNE Design 21.52% 2.13% ] 14.29%
UNE Non-Design 55.56% 12.50% § 35.29%
Local Interconnection Trunks
Residence 1.78% 847%{ 8.00%
Business 15.00% 19.35%1 17.10%
™ Design 0.00% 0.00% 1 0.00%
UNE Design 23.97% 14.29% | 21.65%
UNE Non-Design 40.00% 13.33% } 20.00%
Local Interconnection Trunks 0.00% 0.00% 1 0.00%

This report has footnotes associated with it. Click here to see the footnotes for this Maintenance & Repair report.

©1999 BellSouth. All Rights Reserved.
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Report: Missed Repair Appointments SQM (R&B)

‘‘‘‘‘ Residence Business
Month Aggregate | State | Dispatch | Non-Dispatch i Dispatch | Non-Dispatch | B
AL 17.77% 4.88% 11.62% | 21.02% 12.27% 1 17.65%
FL 15.59% 8.14% 11.72% ] 18.82% 14.25% } 16.69%
GA 21.09% 7.97% 14.33%; 32.85% 20.76% | 27.52%
KY 14.33% 4.55% 10.14%: 19.64% 14.68% 1 17.71%
BST LA 15.28% 8.08% i 11.75% ! 13.95% 17.85% | 15.56%
MS 14.18% 3.35% 9.28% : 10.24% 746%1 9.22%
NC 14.01% 6.64% 10.69% ; 20.58% 12.57%1 17.46%
sC 17.21% 8.34%: 12.70%: 17.82% 17.37% | 11.62%
™ 9.81% 4.33% 7.29% ; 12.58% 16.56% { 14.09%
October 1999 | Missed Repair Appoi
AL 11.80% 3.81% 9.66%; 31.28% 18.52% 1 26.30%
FL 13.00% | 1232% ¢ 12.77%; 22.01% 20.09% i 21.13%
GA 19.18% 7.57% 15.93% | 37.79% 19.24% | 29.88%
KY 10.15% 446%; 8.53%! 17.09% 18.44% { 17.73%
CLEC LA 10.76% 7.79% 9.77% i 17.86% 2593% 1 21.01%
MS 15.72% 3.68% 12.17% 3 12.82% 19.30%{ 14.94%
NC 11.09% 4.74% 9.21% 1 26.09% 18.78% ; 22.79%
sC 18.01% 6.40%; 14.77% | 30.63% 25.83% | 28.14%
TN 7.78% 8.47% 8.00% ; 15.00% 19.35% | 17.10%

Residence is the total of Dispatch and Non-Dispatch. Business is the total of Dispatch and Non-Dispatch. This report has other footnotes associated with it. Click here to see the footnotes for this

Maintenance & Repair report.

©1999 BellSouth. All Rights Reserved.
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Report: Missed Repair Appointments SQM Sum R+B

Month Aggregate ; State ; Dispatch { Non-Dispatch { TOTAL
i1AL 18.33% 5.80%{ 12.52%
${FL 16.24% 9.17% 1 12.64%
GA 23.48% 10.00% { 16.71%
KY 15.10% 582%§ 11.17%
BST LA 15.02% 9.52% | 12.40%
MS 13.49% 388%; 9.27%
INC 15.29% 7.59% | 11.90%
isc 17.33% 9.79% | 13.58%
™ 10.26% 583%] 8.27%
October 1999 | Missed Repair Appoi
AL 16.61% 9.16% } 14.36%
FL 16.34% 16.14% } 16.26%
iGA 22.15% 10.68% § 18.62%
KY 12.14% 11.07% { 11.76%
CLEC LA 11.84% 11.18% § 11.61%
iMS 15.44% 5.39%} 12.45%
NC 16.37% 11.95%§ 14.78%
SC 21.25% 15.92% { 19.32%
TN 8.60% 10.68%1 9.31%

This report has footnotes associated with it. Click here to see the foomotes for this Maintenance & Repair report.

©1999 BellSouth. All Rights Reserved.
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@ BELLSOUTH

Report: Customer Trbl Report Rate SQM

October 1999

Aggregate | State | Maintenance and Repair Products | Dispatch | Non-Dispatch { TOTAL
Residence 1.75% 1.60%1 335%
Business 0.96% 060%! 1.57%
AL Design 0.49% . 061%i 1.10%
Local Interconnection Trunks 0.09%1 0.09%
Residence 231% 250%; 4.81%
Business 1.43% 1.24% 1 2.67%
FL Design 0.71% 0.82%{ 1.53%
Local Interconnection Trunks 0.00% 0.02%{ 0.02%
Residence 1.90% 2.02%{ 3.92%
Business 1 097% 0.76%1 1.73%
oA Design 1 051% 0.58% 109%
Local Interconnection Trunks 0.00% 007%¢ 0.08%
Residence 1.99% 149%; 347%
Business 0.93% 0.59%: 1.52%
Ky Design 0.66% 081%] 1.47%
Local Interconnection Trunks 0.00% 0.05%| 0.05%
Residence 1.67% 1.61%] 3.28%
BST LA Business 0.99% 0.70% i 1.69%
Design 0.50% 0.65%: 1.15%
Local Interconnection Trunks 0.01% 0.06%; 0.07%
Residence 2.06% 1.70%§ 3.76%
MS Business L10% 0.64%; 1.74%
Design 0.58% 0.84%; 1.42%
Local Interconnection Trunks 0.06% | 0.06%
Residence 2.06% 1.69% ¢ 3.75%
NC Business 1.06% 0.68% | 1.73%
Design 052% 0.70% ! 1.22%
Local Interconnection Trunks 0.00% 0.00%; 0.01%
Residence 1.87% 193% ! 3.80%
sc Business . 1.13% 092%; 2.05%
Design 047% 0.69%{ 1.16%
Local Interconnection Trunks 0.01%1 0.01%
Residence 1.82% 1.55%| 3.37%
™ Business 1.00% 0.61% 1.61%
Design 0.60% 067%1i 1.27%
Local Interconnection Trunks | 0.00% | 0.04% 0.04%
Residence 236% 0.86% ] 3.22%
Business 1.03% 0.66% | 1.68%
AL Design | 0.14% 0.22%; 0.36%
UNE Design } 2.09% 0.62% ! 2.71%

‘{ UNE Non-Design o.oo'/.§

» Local Interconnection Trunks 0.01% 001%] 0.02%1
; T Residence 289% 1.50%] 4.39%
Business L17% 099%; 2.15%
Customer Trouble Report Rate FL Design 0.25% a8
UNE Design 2.64% 0.89% ;¢ 3.54%
UNE Non-Design 0.00%
Local Interconnection Trunks 0.00% 0.05%1 0.05%
Residence 2.63% 1.02% | 3.65%
Business 0.90% 067%1 1.57%
GA Design 0.33% 0.59%; 0.92%
UNE Design 2.01% 095%; 2.96%

'UNE Non-Design | ; 0.00%:

i
Local Interconnection Trunks 00f% ' 0.06% i g}‘

1of2 1172699 1:14 PM
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Residence 2.47% | 0.98%; 3.45%
Business 0.98% 088% | 1.86%
Design 0.38% 042%1 0.80%

Ky UNE Design 1.22% 052%} 1.74%
UNE Nen-Design 0.00%

Local Interconnection Trunks 0.02%: 0.02%
Residence 241% 1.20%; 3.61%
Business 0.90% 0.58% | 1.48%
Design 0.32% 0.57%; 0.90%
CLEC LA UNE Design 1.92% 0.67%]| 2.60%
UNE Non-Design 0.00%

Local Interconnection Trunks 0.06%; 0.06%
Residence 2.70% 1.13% ] 3.83%
Business 1.02% 0.50%] 1.52%

3 Design 0.31% 0.38%; 0.69%
Vs UNE Design 1.12% 0.43% | 1.55%
UNE Non-Design 0.00%

Local Interconnection Trunks 0.00%
Residence 2.64% 1L11%: 3.75%
Business 0.95% 0.78%i 1.72%
Design 0.47% 0.64% { 1.12%

Ne UNE Design 2.48% 098%} 3.46%
UNE Non-Design 0.00%

Local Interconnection Trunks 0.00% 001%} 0.02%
Residence 1.04% 040% ; 1.44%
Business 0.49% 053%; 1.01%
Design 0.18% 0.39% % 0.57%

¢ UNE Design 2.59% 1.54%; 4.13%
UNE Non-Design 0.00%

Local Interconnection Trunks 0.00%
Residence 2.49% 1.16% ! 3.66%
Business 0.86% 0.80%; 1.66%

™ Design 0.23% 037% 0.61%
UNE Design 0.84% 0.26% | 1.10%

UNE Non-Design 0.00%

Local Interconnection Trunks 0.01% 0.11%: 0.12%

This report has footnotes associated with it. Click here to see the foomotes for this Maintenance & Repair report.

©1999 BellSouth. All Rights Reserved.
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Report: Customer Trbl Report Rate SQM (R&B)

Residence

Business
Month Aggregate | State | Dispatch } Non-Dispatch id patch | Non-Dispatch | Busi
AL 1.75% 1.60% 3.35%1 0.96% 0.60%1 1.57%
FL 231% 2.50% 4.31% 1.43% 1.24%; 2.67%
GA 1.90% 2.02% 392%] 097% 0.76%{ 1.73%
KY 1.99% 1.49% 347%§ 093% 0.59%; 1.52%
BST LA 1.67% 1.61% 3.28%1 0.99% 0.70%; 1.69%
MS 2.06% 1.70% 3.76% 1.10% 0.64%] 1.74%
NC 2.06% 1.69%1 3.75% 1.06% 0.68%1 1.73%
sC 1.87% 1.93% 3.80% 1.13% 0.92%] 2.05%
™ 1.82% 1.55% 3.37% 1.00% 0.61% 1 1.61%
October 1999 | Customer Trouble Report Rate
AL 2.36% 0.86% 3.22% 1.03% 0.66% % 1.68%
FL 2.89% 1.50% 4.39% 1.17% 0.99%{ 2.15%
GA 2.63% 1.02% 3.65%: 090% 067% ] 1.57%
KY 2.47% 0.98% 345%; 098% 0.88%1 1.86%
CLEC LA 241% 1.20% 3.61%; 090% 0.58%; 1.48%
MS 2.70% 1.13% 3.83% 1.02% 0.50%; 1.52%
NC 2.64% 1.11% 3.75% 1 095% 0.78%i 1.72%
sC 1.04% 0.40% 1.44%1 049% 0.53%) 1.01%
TN 2.45% 1.16% 3.66%] 0.86% 0.80%] 1.66%

Residence is the total of Dispatch and Non-Dispatch. Business is the total of Dispatch and Non-Dispatch. This report has other footnotes associated with it. Click here to see the footnotes for this

Maintenance & Repair report.

©1999 BellSouth. All Rights Reserved.
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Report: Customer Trbl Rprt Rate SQM Sum R+B

Month Aggregate | State | Dispatch | Non-Dispatch  TOTAL
AL 1.54% 1.33% ] 2.86%
FL 2.05% 213%1 4.19%
GA 1.59% 1.60%% 3.19%
KY 1.71% 1.25% 1 2.96%
BST LA 1.48% 1.35% ] 2.83%
MS 1.79% 1.40% ; 3.19%
NC 1.74% 137% ¢ 3.10%
SC 1.66% 1.64%; 3.30%
TN 1.61% 1.31%{ 2.91%
October 1999 | Customer Trouble Report Rate
AL 1.79% 0.78%; 2.56%
FL 1.87% 1.20%{ 3.06%
1GA 2.01% 0.89% | 2.90%
KY 1.72% 0.93%1 2.65%
CLEC LA 1.92% 1.00%} 2.92%
MS 234% 0.99% ] 3.33%
NC 1.62% 091% ] 2.53%
sSC 0.81% 046% 1 1.26%
™ 2.05% 1.07%4 312%

This report has footnotes associated with it. Click here to see the footnotes for this Maintenance & Repair report.

©1999 BellSouth. All Rights Reserved.
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@ BELLSOUTH

Report: Maintenance Average Duration SQM

| October 1999

Aggregate | State | Maintenance and Repair Products | Dispatch § Non-Dispatch | TOTAL
Residence 42.06 15.61 29.43
Business 14.69 8.15 12.17

AL
Design 8.30] 34 5.60
Local Interconnection Trunks 0.67 0.67
Residence 57.77 2499 40.65
Business 31.85 16.85] 24.86

FL
Design 11.48 3.80 7.37
Local Interconnection Trunks 7.76 1.92 229
Residence 46.89 17.61 L7
Business 17.57 10.21 14.33

GA
Design 10.64 5.66 1.99
Local Interconnection Trunks 9.40 4.84 $.00
Residence 34.36 13.31 2534
Business 13.02 7.56 10.90

KY
Design 7.89 3.16 5.27
Local Interconnection Trunks 492 Q.61 0.77
Residence 34.49 14.83 24.54
Business 17.32 10.79 14.63

BST LA
Design 7.30 3.63 5.22
Local Interconnection Trunks E 6.03 484 4.99
Residence 34.81 13.02 24.96
Business 11.07 5.65 9.07

MS
Design 7.46 2.55 4.56
Local Interconnection Trunks 0.14 0.14
Residence 55.00 19.06 38.72
Business 21.00 9.95 16.69

NC
Design 10.79 4.00 6.89
Local Interconnection Trunks 16.53 11.22 12.74
Residence 66.63 2436] 4491
sc Business 43.62 16.99 31.6%
Design 9.23 4.03 6.14
Local Interconnection Trunks 1.29 1.29
Residence 35.71 14.02 25.73
Basiness 12.02 9.05 10.89

TN
Design 11.75 486 8.09
Local Interconnection Trunks 8.66 1.38 1.67
Residence 47.26 14.35 38.43
Business 14.04 11.25 12.95
Design 5.63 331 4.24

AL
UNE Design 13.04 12.81 12.99
UNE Non-Design Q.11 7.08 7.61
Local Interconnection Trunks 215 0.87 1.51
| Residence 56.88 2475 458
Business 27.24 1963] 2378
Design 595 228 3.61

Maintenance Average Duration (Hrs) FL
UNE Design 11.46 489 9.80
UNE Non-Design 3271 19.57 28.27
Local Interconnection Trunks 3.28 0.58 0.68
Residence 50.25 16.99 40.93
Business 16.73 9.00 13.43
Design 8.04 437 5.70

GA
UNE Design ! 17.13 % 12.74 15.72
: UNE Non-Design i 2490 1331 2108
: ! Local Interconnection Trunks | | 3007  3.00

132999 1:1¢ o
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Residence 2722 1057 2248
Business 14.02 8.76 11.54
XY Design 6.61 2.18 4.28
UNE Design 8.39 10.59 9.05
UNE Non-Design 2347 196 12.21
Local Interconnection Trunks 22101 22.10
Residence 33.19 1260} 2632
Bausiness 15.14 12.00 13.91
LA Design 5.66 2.78 3.82
UNE Design 757 8.14 772
UNE Non-Design 21.05 1175 13.86
Local Interconnection Trunks 11.86 11.86
Residence 36.69 11865 29.41
Business 8.81 6.98 2
MS Design 7.88 2.23 4.77
UNE Design 11.10 3.28 8.93
UNE Non-Design
Local Interconnection Trunks
Residence 55.84 2343 46.29
Business 21.81 14.37 18.46
NC Design 6.13 144 3.43
UNE Design 10.93 9.94 10.65
UNE Non-Design
Local lntel;conncction Trunks 40.37 7.7 14.28
Residence 68.93 2273 55.69
Business 41.04 19.26 29.62
Design 14.62 330 6,79
s¢ UNE Design 16.58 5.07 12.28
UNE Non-Design 65.57 9.16 1 39.02
Local Interconnection Trunks
Residence 33.20 1146 26.28
Basiness 12.65 9.27 11.02
™ { Design 8.58 1.41 4.17
UNE Design 16.30 10.24 14.85
UNE Non-Design 21.15 10.96 13.51
Local Interconnection Trunks 5.49 3.04 3.27

This report has footnotes associated with it. Click here to see the footnotes for this Maintenance & Repair report.

©1999 BellSouth. All Rights Reserved.
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Report: Maintenance Avg Duration SQM (R&B)

Residence Business

Month Aggregate | State | Dispatch § Non-Dispatch | Resid Dispatch patch
AL 42.06 15.61 29.43 14.69 8.15 1217
FL 57.77 2499 40.65 3185 16.85 24.86
GA 46.89 17.61 ) iyl . 17.57 10.21 1433
KY 3436 1331 25.34 13.02 7.56 10.90
| BST LA 34.49 14.83 g 24.84 17.32 10.79 14.63
MS 3481 13.02 24.96 11.07 5.65 9.07
NC 55.00 19.06 38.72 21.00 9.95 16.69
sSC 66.63 2436 491 43.62 16.99 31.69
TN 3571 14.02 25.73 12.02 9.05 10.89
October 1999 | Maintenance Average Duration (Hrs) " e Y Yy e "y 3oe
FL 56.88 2475 45.85 27.24 19.63 23.75
GA 50.25 16.99 40.93 16.73 9.00 13.43
KY 27.22 10.57 2248 14.02 8.76 11.54
CLEC LA 33.19 12.60 26.32 15.141 1200 1391
MS 36.69 11.86 29,41 8.81 6.98 8.21
NC 55.84 2343 46.29 21.81 14.37 18.46
isc 68.93 2273 55.69 41.04 19.26 29.62
1TN 33.20 11.46 26.28 12,65 927 11.02

Residence is the total of Dispatch and Non-Dispatch. Business is the total of Dispatch and Non-Dispatch. This report has other footnotes associated with it. Click here to see the footnotes for this
Maintenance & Repair report.

©1999 BellSouth. All Rights Reserved.
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Report: Maintenance Avg Duration SQM Sum R+B

Month Aggregate j State | Dispatch | Non-Dispatch { TOTAL
AL 37.36 14.68 26.84

FL 52.51 23.62 37.72

GA 40.93 16.44 28.63

KY 31.29 12,59 23.37

BST LA 31.21 14.24 2311

MS 30.67 12.07 22.50

NC 48.29 17.60 .74

sC 62.04 23.18 42.53

October 1999 | Mai Average D (Hry) b i i W
AL 39.05 13.22 31.23

FL 45.81 22.23 36.57

GA 44.88 14.86 35.62

KY 2344 9.71 18.63

CLEC LA 30.46 12.49 24.29

MS 34.02 11.32 27.29

NC 4385 18.75 34.84

sC 61.69 21.03 46.71

TN 30.88 11.02 24.09

This report has footnotes associated with it. Click here to see the footnotes for this Maintenance & Repair report.

©1999 BellSouth. All Rights Reserved.
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@ BELLSOUTH

Report: % Rpt Trbls w/in 30 days SQM

] October 1999

Aggregate | State { Maintenance and Repair Products ; Dispatch { Non-Dispatch { TOTAL
] Residence 24.16% 14.94% | 19.76%

Business 16.05% 15.98% | 16.02%

AL Design 41.22% 45.22% | 43.45%

Local Interconnection Trunks 1.79%§ 71.79%

Residence 22.16% 16.72% § 19.33%

Business 17.92% 15.18% { 16.65%

L Design 37.37% 39.45% | 38.48%

Local Interconnection Trunks 0.00% 43.33% | 40.63%

Residence 25.50% 18.68% | 21.99%

Business 19.38% 17.37%} 18.49%

oA Design 38.71% 35.75% % 37.14%

Local Interconnection Trunks ‘ 0.00% 11.11%{ 10.73%

Residence 22.69% 18.51% ] 20.90%

Ky Business 16.66% 13.82% ; 15.56%

Design 38.46% 40.49% | 39.58%

Local Interconnection Trunks 0.00% 3.85%1 3.70%

Residence 2243% 17.59% | 20.06%

BST LA Business 17.02% 15.05% 1 16.21%
Design 40.23% 40.85% | 40.58%

Local Interconnection Trunks 0.00% 1L11%; 9.68%

Residence 21.30% 16.98% } 20.44%

Ms Business 16.91% 15.00% { 16.21%

Design 48.49% 49.08% { 48.834%

Local Interconnection Trunks 3.33% 333%

Residence 25.65% 20.11% 1 23.15%

Business 18.78% 16.79% | 18.00%

Ne Design 38.42% 39.70% | 39.15%

Local Interconnection Trunks 0.00% 40.00% ; 28.57%

Residence 24.42% 18.80% | 21.56%

Business 17.89% 17.78% | 17.84%

s¢ Design . 36.54% 35.16% ; 35.72%

Local Interconnection Trunks 14.29% } 14.29%

Residence 23.55% 16.54% | 20.33%

™ Business ! 11.85% 16.02% »l7.15'/-

. Design i 40.59% 34.81% | 37.52%

: Hl..ocal Interconnection Trunks 0.00% : 20.61% ; 29.41%

Residence 13.98% 13.14% | 13.75%

Business - 21.80% 14.81% | 19.08%

Design 33.33% 44.44% 1 40.00%

AL UNE Design 26.27% 11.43% } 22.88%

UNE Non-Design 16.67% 29.41% ! 26.09%

Local Interconnection Trunks | 0.00% | 0.00% ] 0.00%

Residence 150! 16.67% | 15.64%

Business 18.70% 14.99% 17.00:;:

% Repeat Troubles within 30 days Lo 238 2% | Mo
UNE Design 16.22% 18.67% | 16.84% ]

UNE Non-Design 20.85% 11.54% 1 17.11%

: Local Interconnection Trunks 0.00% 385%; 3.70%
Residence 19.45% 19.38% { 19.43%
: Business 21.13% 16.72% } 19.25%
Design 42.86% 16.22% { 25.86%

oA UNE Design 30.53% 21.11% § 27.50%

;Uiﬁ;.:ﬁ;g?““ T 4o 26.11% | 31.73% .

‘ ; Local Interconnection Trunks i : 7.14% i 7.14% 9 D

11972 1:72PM
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Residence 20.81% 18.47% ] 20.15%
Business 26.58% 9.22% | 18.39%
Design 33.33% 60.00% | 47.37%
Ky UNE Design 10.71% 8.33% | 10.00%
UNE Non-Design 20.00% 0.00% ]| 9.52%
Local Interconnection Trunks 0.00%{ 0.00%
Residence 15.51% 13.74% | 14.92%
Business 17.86% 17.90% ; 17.87%
Design 40.00% 43.40% | 42.17%
CLEC LA UNE Design 18.33% 14.29% 17.28%
UNE Non-Design 30.00% 3235% | 31.82%
Local Interconnection Trunks 33.33% ] 33.33%
Residence 19.24% 17.10% | 18.61%
Business 19.66% 10.53%1 16.67%
Design 22.22% 36.36% | 30.00%
Ms UNE Design 11.54% 30.00% | 16.67%

UNE Non-Design

Local Interconnection Trunks

Residence 14.73% 18.10% § 15.73%
Business 17.73% 11.84% | 15.07%
Design 35.71% 26.32%; 30.30%
Ne UNE Design 20.45% 20.69% § 20.52%

UNE Neon-Design
Local Interconnection Trunks 0.00% 50.00% § 40.00%
Residence 17.08% 13.60% { 16.11%
Business 13.51% 20.83% § 17.32%
Design 50.00% 44.44% | 46.15%
; s¢ UNE Design 24.05% 19.15% { 22.22%
UNE Non-Design 55.56% 12.50% | 35.29%

; Local Interconnection Trunks

Residence 17.98% 13.93%} 16.70%
Business 26.00% 19.35% ; 22.80%
; Design 60.00% 12.50% 1§ 30.77%
™ UNE Design 15.36% 11.90% § 14.53%
UNE Non-Design 20.00% 40.00% } 35.00%
Local lntermnnegdon Trunks 100.00% 3.45% { 12.50%

This report has footnotes associated with it. Click here to see the footnotes for this Maintenance & Repair report.

©1999 BellSouth. All Rights Reserved.
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Report: % Rpt Trbls w/in 30 days SQM (R&B)

Residence Business
Month Aggregate | State { Dispatch { Non-Dispatch Dispatch } Non-Dispatch | B
AL 24.16% 14.94% 19.76% 1 16.05% 15.98% { 16.02%
FL 22.16% 16.72% 19.33% ] 17.92% 15.18% { 16.65%
GA 25.50% 18.68%; 21.99% % 19.38% 17.37% | 18.49%
KY 22.69% 18.51%1 2090% ] 16.66% 13.82% ; 15.56%
BST LA 22.43% 17.59%] 20.06% ] 17.02% 15.05%{ 16.21%
MS 23.30% 16.98%; 20.44% ; 1691% 15.00% } 16.21%
NC 25.65% 20.11%; 23.15% ] 18.78% 16.79% | 18.00%
sC 24.42% 18.80% ] 21.56% 1 17.89% 17.78% 1 17.84%
TN 23.55% 16.54% 1 20.33%§ 17.85% 16.02% 1§ 17.15%
October 1999 ; % Repeat Troubles Within 30 Days
AL 13.98% 13.14%1 13.75%; 21.80% 14.81%{ 19.08%
FL 15.10% 16.67% 15.64% § 18.70% 14.99% | 17.00%
GA 19.45% 19.38% 19.43% 3 21.13% 16.72% | 19.25%
KY 20.81% 18.47% ; 20.15% i 26.58% 9.22%} 18.39%
CLEC LA 15.51% 13.74% 14.92% ; 17.86% 17.90% | 17.87%
MS 19.24% 17.10% 18.61% 1 19.66% 10.53% | 16.67%
NC 14.73% 18.10% 15.73%: 17.73% 11.84% 1 15.07%
SC 17.08% 13.60% 16.11% ¢ 13.51% 20.83% | 17.32%
TN 17.98% 13.93% 16.70% : 26.00% 19.35% { 22.80%

Residence is the total of Dispatch and Non-Dispatch. Business is the total of Dispatch and Non-Dispatch. This report has other footnotes associated with it. Click here to see the footnotes for this

Maintenance & Repair report.
©1999 BellSouth. All Rights Reserved.
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® BELLSOUTH

Report: % Rpt Trbls w/in 30 days SQM Sum R+B

Month Aggregate | State } Dispatch ; Non-Dispatch | TOTAL
AL 22.77% 15.07%§ 19.20%
FL 21.31% 16.46% 1 18.84%
1GA 24.26% 18.47%§ 21.36%
KY 21.82% 17.92%} 20.17%
BST LA 21.40% 17.22% | 19.40%
MS 22.19% 16.72% | 19.79%
NC 24.30% 19.58% { 22.22%
sC 23.13% 18.63% { 20.89%
™ 22.62% 16.48% { 19.87%
October 1999 | % Repeat Troubles Within 30 Days
AL 15.91% 1 13.75% { 15.25%
FL 16.44% 15.84% 1 16.21%
GA 19.72% 18.67% 1 19.39%
KY 22.46% 14.09% ; 19.53%
CLEC LA 15.87% 14.52% | 15.40%
MS 19.28% 16.38% ; 18.42%
NC 15.78% 14.88% | 15.46%
| sC 16.17% 17.14% ] 16.52%
TN 18.89% 15.03% | 17.57%

This report has footnotes associated with it. Click here to see the footnotes for this Maintenance & Repair report.

©1999 BellSouth. All Rights Reserved.
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@ BELLSOUTH

https://90.70.125.29/dssweb_display_rep...tom&mode=frames& view=Grid&isExported=No

Report: Out of Service >24 Hrs SQM

Qctober 1999

Aggregate | Mai and Repair Prod State | Dispatch { Non-Dispatch { TOTAL
AL | 64.64% 25.25% | 48.32%

FL | 69.46% 47.58% | 59.20%

GA | 58.11% 26.38% | 45.42%

KY | 2929% 18.16% | 25.40%

Residence LA | 5063% 26.91% | 41.19%
MS | 55.98% 20.27% | 41.86%

NC | 50.05% 24.37% | 40.42%

SC | 61.06% 32.43% | 49.06%

TN | 50.94% 22.26% | 39.64%

AL | 13.22% 6.07% | 11.56%

FL | 4045% 35.16% | 38.50%

GA | 17.96% 11.35% | 16.13%

KY | 825% 8.47%1 831%

Business LA | 2020% 9.81% | 17.59%
MS | 613% 281%1 5.25%

NC | 20.6% 10.79% | 17.65%

SC | 41.07% 24.48% | 36.12%

BsT ™ 9.29% 5.56%{ $.29%
AL 5.89% 225%) 3.86%

{FL | 1050% 207%7} 5.99%

GA | 1021% 4.66% ] 7.26%

KY | 7.02% 1.48% | 3.96%

Design LA 3.98% 2.24%| 3.00%
MS | 337% 049% | 1.67%

NC | 839% 266%] 5.31%

isc 6.60% 342%} 4M%

TN | 10.36% 294% | 6.42%

AL 130% | 1.30%

FL 0.00% 333% | 3.13%

iGA | 0.00% 1.75% | 1.69%

KY | 000% 0.00% | 0.00%

Local Interconnection Trunks {LA 0.00% 185% 1 1.61%
MS 0.00% ] 0.00%

NC | 50.00% 20.00% | 28.587%

sC 0.00% ! 0.00%

™ 0.05% 204% 1 1.96%

{AL | 77.78% 29.06% | 68.03%

FL | 7160% 52.16% | 66.52%

GA | 6597% 34.74% | 59.88%

KY | 19.57%] 14.29% | 18.52%

Residence LA | 5116%: 2225% 1 45460
{MS | 65.09%] 20.29% | 55.08%

! NG | 55.69%;  4100%] S2.83%
SC | 64.16% 40.00% | 60.53%

Out of Service > 24 hours TN | 47.16% 20.95% | 42.09%
AL 8.60% 0.00%] 6.72%

FL | 33.48% 34.59% | 33.95%

GA | 13.16% 2.88% 9.94%

KY | 1034% T 476%] 8.53%

Business LA | 1043% 17.02% | 12.35%
MS | 161% 0.00% | 1.28%

NC | 29.80% 22.73% | 26.82%

: 3? 47.46% ¢ I150% | 41.05%
: TN | 1.89%] 0.00%} 1.43%

11299y 1:25PM



CLEC

https://90.70.125.29/dssweb_display_rep...tom&mode=frames& view=Grid&isExported=No

AL 0.00% | 0.00% ] 0.00%
FL 0.00% 0.00%] 0.00%
GA 0.00% 270%| 1.72%
KY 0.00% 0.00%; 0.00%
Design LA 333% 189%! 2.41%
MS 0.00% ! 0.00%; 0.00%
NC 0.00% 0.00%] 0.00%
sC 12.50% 0.00%; 3.85%'
™ 0.00% 0.00% ] 0.00%
AL | 1441% 14.29% | 14.38%
FL 14.86% 0.00% | 11.11%
GA | 22371% 15.00% | 20.00%
KY 7.14% 8.33%] 7.50%
UNE Design LA 333% 0.00% ! 2.47%
MS | 1538% 0.00% | 11.11%
NC 9.09% 8.05% | 8.79%
sC | 2152% 2.13% | 14.29%
TN | 2397% 14.29% | 21.65%
AL 0.00% 0.00% | 0.00%
FL | 4450% 22.58% | 3.75%
GA | 2977% 12.00% | 23.97%
KY | 3333% 0.00% | 22.22%
UNE Non-Design LA | 25.00% 17.65% | 19.05%
MS$
NC
sc | 75.00% 50.00% | 66.67%
TN | 33.33% 3333%
AL 0.00% 000% i 0.00%
FL 0.00% 0.00% 1 0.00%
GA 238%{ 238%
KY 0.00% i 0.00%
Local Interconnection Trunks LA 16.67% ! 16.67%
MS
NC }100.00% 0.00% | 20.00%
sC
™ 0.00% 0.00% | 0.00%

This report has footnotes associated with it. Click here to see the footnotes for this Maintenance & Repair report.

©1999 BellSouth. All Rights Reserved.
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Report: Out of Service >24 Hrs SQM (R&B)

Residence

Business
Month ‘1 Aggregate | State | Dispatch | Non-Dispatch | id Dispatch | Non-Dispatch | B

AL 64.64% 2525% 48.32%; 13.22% 6.07%; 11.56%

FL 69.46% 47.58% 59.20%{ 40.45% 35.16% 1 38.50%

GA 58.11% 26.38% 1 4542% | 17.96% 11.35%} 16.13%

KY 29.29% 18.16% 1 25.40%! 825% 847%1 8.31%

BST LA 50.63% 2691% ] 41.19%: 20.20% 9.81% 17.59%

MS 55.98% 20.27%{ 41.86%; 6.13% 281% 5.25%

NC 50.05% 2437%{ 40.42%; 20.16% 10.79%{ 17.65%

SC 61.06% 3243% 3 49.06%; 41.07% 24.48%] 36.12%

TN 50.94% 22.26% ] 39.64%: 9.29% 556%7 8.29%

October 1999, Out of Service > 24 Hours AL 77.78% 29.06% i 68.03%] 8.60% 0.00%] 6.712%
FL 71.60% 52,16%{ 66.52% ] 33.48% 34.59% | 33.95%

GA 65.97% 34.79%1 59.88% i 13.16% 288%; 9.94%

KY 19.57% 14.29% 4 18.52%} 10.34% 4.76%; 8.53%

CLEC LA 51.16% 2235% % 4546% ] 10.43% 17.02% | 12.35%

MS 65.09% 20.29% 7 55.08% ] 1.61% 0.00%; 1.28%

NC 55.69% 41.00% % 52.83%1 29.80% 22.73% 26.82%

SC 64.16% 40.00% ; 60.53% ] 47.46% 30.56% ; 41.05%

N 47.16% 2095% ; 42.09% 1.89% 0.00% | 1.43%

Residence is the total of Dispatch and Non-Dispatch. Business is the total of Dispatch and Non-Dispatch. This report has other footnotes associated with it. Click here to see the footnotes for this

Maintenance & Repair report.
©1999 BellSouth. All Rights Reserved.
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@ BELLSOUTH

https://90.70.125.29/dssweb_display_rep...tom&mode=frames&view=Grid&isExported=No

This report has footnotes associated with it. Click here to see the footnotes for this Muintenan

Report: Out of Service >24 Hrs SQM Sum R+B

Month Aggregnteésnle Dispatch ; Non-Dispatch  TOTAL
AL 56.88% 23.90% ; 43.93%

FL 63.88% 45.89% | 55.74%

GA 50.11% 24.50% | 40.40%

KY 26.71% 17.35% § 23.53%

BST LA 45.18% 25.20% 1 37.66%
MS | 47.95% 18.58% | 36.35%

NC 44.76% 22.80% | 36.89%

SC 57.38% 31.49%1 47.02%

TN 44.93% 20.80% | 35.79%

October 1999 | Out of Service > 24 Hours

AL 66.31% 23.78%1 §7.67%

FL 59.25% 43.42% | 54.14%

GA | 59.6!% 28.21% 1 52.98%

1KY 17.39% 10.71% 1 15.83%

CLEC LA 47.08% 21.52% { 41.76%
MS 60.05% 18.83% { 50.90%

NC 48.76% 31.43% | 44.06%

{sC | 60.70% 35.53% | 55.40%

TN | 43.58% 18.79% | 38.68%

Repair report,

©1999 BellSouth. All Rights Reserved.
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Report: Invoice Accuracy SQM (Region)

October 1999
Aggregate | Charge Type Identity | Total Billed R Totat Adj % Accuracy
Resale
UNE
BST
Interconnection
Region $1,448 091,052 $23,839,768 98.35%
BST $1,448,091,052 $23,839,768 98.35%
Resale 328,167,231 $315,587 98.88%
UNE $2,466,478 §234,253 90.50%
CLEC
Interconnection $60,036,036 $568,146 99.05%
Region
CLEC $90,669,745 $1,117,986 98.77%

This report has footnotes associated with it. Click here to see the footnotes for this Rilling report.

©1999 BellSouth. All Rights Reserved.
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@ BELLSOUTH

Report: Mean Time to Deliver Invoices SQM (Reg)

October 1999

Aggregate

Region

Charge Type Identity

Mean Time to Deliver CRIS Bills -wrk day

Mean Time to Deliver CABS Bilis -cal day

BST

Region

Resale

UNE

Interconnection

6.00

Region

4.16

4.99

CLEC

Region

Resale

338

UNE

37

Interconnection

5.66

Region

This report has footnotes associated with it. Click here to see the footnotes for this Billing report.

©1999 BellSouth. All Rights Reserved.
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@ BELLSOUTH

https://90.70.125.29/dssweb_display_rep...tom&mode=frames& view=Grid&isExported=No

Report: Usage Data Delivery Accuracy SQM

October 1999

Aggregate ! Region | Total Data Packs Sent ; Total Packs Requiring Retransmission ! % Accuracy
BST Region 11,060 439 96.03%
CLEC Region 5,024 0 100.00%

This report has footnotes associated with it. Click here to see the footnotes for this Billing report.

©1999 BellSouth. All Rights Reserved.
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® BELLSOUTH

Report: Usage Timeliness & Completeness SQM

Day 6 Day 6 Da Day >
Day0 | Dayl Day 2 Day3 Day 4 Day5 | Day6 | Cumulative | Cumulstive { Day7 | Day8 | Day?9 10-1{0 Day >30; Cumuls
Month | Aggregate | Region | Record | Record | Record | Record | Record | Record Record Volume % Record | Record | Record Record Record Volur
Volume | Volume | Volume | Volume | Volume | Volume | Volume | Timeliness | Timeliness | Volume | Volume { Volume Volume { Complet
Volume
Benchmark | Benchmark Benchn
October | BST Region 62,7261 22,082 17,678 6,970 2511 508 112,475 99.38% 66 41 86 269 241 11
1999 CLEC Region 62,212 19,606,309 1 1,612,417} 5,597,885 1 645,583 | 322,010} 17,846,416 97.82% 1 93,1741 456351 20,514} 192,624 45930 18,24

This report has footnotes associated with it. Click here to see the footnotes for this Billing report.

©1999 BellSouth. Ali Rights Reserved.
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https://90.70.125.29/dssweb_display_rep...tom&mode=frames& view=Grid&isExported=No

Report: Speed 1o Answer Performance OS/DA SQM

October 1999
State | Average Speed to Answer Sec | Percent Answered within 10 Sec | Percent Answered within 12 Sec | Percent Answered within 20 Sec j Percent Answered within 30 Sec
AL 725 72.7%
FL 7.75 89.0%
GA 6.03 82.9%
KY 6.69 91.5%
LA 7.25 90.6%
MS 7.25 90.6%
NC 4.09 87.2%
sC 6.37 96.7%
™ 6.69 75.0%

This report has footnotes associated with it. Click here to see the footnotes for this Operator Services report.

©1999 BellSouth. All Rights Reserved.
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Report: Speed to Answer Performance OS/Toll SQM

October 1999

State | Average Speed to Answer Sec | Percent Answered within 10 Sec | Percent Answered within 30 Sec
AL 6.07 76.5%
FL 4.81 97.3%
GA 292 90.7%
KY 6.07 95.6%
LA 6.07 95.6%
MS 6.07 95.6%
NC 292 90.7%

18C 292 90.7%
N 6.07 76.5%

This report has footnotes associated with it. Click here to see the footnotes for this Qperator Services report.

©1999 BeliSouth. All Rights Reserved.
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® BELLSOUTH

https://90.70.125.29/dssweb_display _rep...tom&mode=frames& view=Grid&isExported=No

Report: E911 Tmins & Accrcy SQM(BST&CLEC Resale)

October 1999
State % E911 Accuracy | Timeliness (% within 24 hours)
AL 93.19% 99.49%
FL 89.07% 96.47%
GA 92.87% 96.50%
KY 93.51% 96.09%
LA 93.91% 99.89%
MS 83.73% 96.91%
NC 85.55% 87.79%
1sC 90.39% 92.43%
™ 86.02% 96.28%
TOTAL 89.58% 96.14%

This report has footnotes associated with it. Click here to see the foomotes for this E911 report.

©1999 BellSouth. All Rights Reserved.
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® BELLSOUTH

https://90.70.125.29/dssweb_display_rep...tom&mode=frames& view=Grid&isExported=No

Report: E911 Mean lotvl SQM (BST & CLEC Resale)

October 1999
State 0-4 Hrs {4-8 Hrs { 8-12 Hrs | 12-16 Hrs | 16-20 Hrs | 20-24 Hrs | 24+ Hrs { Mean Interval
AL 93.58%: 3.47%1{ 1.08% 0.40% 0.85% 0.11%} 0.51% 1.75
FL 69.75% : 10.11% 1 4.5%% 5.46% | 521% 1.36% i 3.53% 5.16
GA 82.45%: 3.08%] 4.10% 1.27% 4.28% 133%] 3.50% 381
KY 84.79% 2.88% ] 4.51% 3.48% 0.22% 022%1 391% 354
LA 74.74%; 2.68%] 7.64% 741% 7.41% 0.11% 4.57
MS 79.76% i 8.65%; 3.88% 0.75% 3.65% 0.23%; 3.09% 3.53
NC 63.66% : 7.86%; 6.62% 6.34% 3.17% 0.14%{ 12.21% 9.81
SC 73.23% ;. 6.62%; 3.69% 4.26% 4.16% 047%1 7.57% 6.65
™ 63.68% 1 B8.17%; 6.05% 6.09% 9.23% 3.06% 1 3.72% 6.79
TOTAL 176.76% | 5.73% 1 4.67% 3.64% 443% 091% ] 3.86% 4.83

This report has footnotes associated with it. Click here to see the footnotes for this E911 report.

©1999 BellSouth. All Rights Reserved.
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